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CAREER OBJECTIVES
To work in a company that has economic stability with good human relations and career advancement opportunities that further enhanced my knowledge, abilities, experience in guest service and customer service that will be a great asset in achieving company’s success.

PROFILE
· Team player with a strong sense of responsibilities and self-motivation.
· Highly organized and dedicated with positive attitude.

· Good in written and oral  communication skills.

· Can do multi task and work under pressure.
WORK EXPERIENCE
MACY’S SEASONAL (Credit Account) - CONVERGYS CORPORATION INCORPORATED
Ayala Land Techno Hub Quezon City, Philippines
January 2015 to August 2015

Position: Customer Service Representative/Call Center Agent
Job Description

· Received inbound calls from customers of Macys Credit, follow the system verification process to ensure the confidentiality of their accounts.
· Acknowledge customer’s situation  and  ensures to resolve the different issues  on their account like making a payment over the phone, balance inquiry, changing address and name on their account, sending replacement card, sending coupons and advertisements, activation of their cards and closing their accounts.

· Address other related concerns and properly connect to right department if needed.
· Make a proper documentation of what happened in every conversation for future references.
NISSAN CAR LEASE PHILIPPINES INCONPORATED

Fairmont Hotel and Raffles Suites- Ayala Makati, Philippines 

February 2014 to December 2014

Position: Transport Associate/Data encoder

Job Description

· Received calls for reservation of cars for hotel guests.

· In charge in reservations and guest inquiries.

· Monitors personnel.

· Input each receipt to the system for the daily transaction report of the sales.
· Do weekly and monthly transaction summary for supervisor’s review.

ON THE JOB TRAINING
KARTINI HOTEL
Kawit, Cavite, Philippines
January 2013 to February 2013
RHOVIC’S PLACE HOTEL AND RESTAURANT
Oroquieta City, Misamis Occidental, Philippines
November 2010 to February 2011
Job Description 
· Take orders of the guest.

· Ensures the safety standards of the food to be served.
· Assist in cleaning and weighing of some raw ingredients in the kitchen.

· Provide quality services within the catering operation.

· Perform the housekeeping standard of the establishment. 
SEMINARS
FOOD AND BEVERAGE SERVICE SEMINAR WORKSHOP 
 Tangub City, Philippines
MICROSOFT OFFICE POWERPOINT 2OO7 AND MICROSOFT OFFICE EXCEL
 Tangub City, Philippines
HOUSEKEEPING AND HOTEL OPERATION 

Crown Regency Residences, Cebu City, Philippines
BARTENDING SEMINAR
 Crown Regency Residences, Cebu City, Philippines
Special Skills     : Basic Computer knowledge-Microsoft Word and Excel.
Language or Dialects Spoken: English, Tagalog and Cebuano
Educational Attainment
    2009 – 2013     Bachelor of Science in Hospitality Management

                        Northwestern Mindanao State College of Science 



                 And Technology




Tangub City, Philippines
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