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OBJECTIVE
To seek an enterprising and demanding career in a reputed organization with an opportunity to grow professionally while making positive contribution toward the organization.

PROFILE
· Finance professional with 5 years of experience in Client Servicing, Risk Management, Team management, Training & Development, Operational Audits/Reports, and Reconciliation etc. 
· Currently associated with Bank of New York Mellon, Pune as a Team Leader. 
· Skilled in handling a range of operations including administrative and operational work; interacting within and outside the organization to build healthy relationships. 
· Worked on ASP/TAS/GSP/IMMS/Montran/GTM/IIS/CMS Bloomberg & Peoplesoft applications. 
· Comprehensive knowledge and understanding of real-time global trade cycles & settlement, foreign exchange, currency movement & swift messages. 
· A thorough professional carrying proactive and positive attitude, capable of thinking out of the box and generating new ideas. 
· An effective communicator with excellent skills in building relationships; possess strong analytical problem solving and organisational abilities. 

PROFESSIONAL EXPERICENCE
Bank of New York Mellon India
Team Leader: (Global Trade Processing & Global Collateral Services) 1st Oct 2013 till 30th July 2015
Role & Highlights:
RISK MANAGEMENT
· Participate in audit programs which are in line with the Business Unit requirements such as ISO Audit. 
· Evaluate internal processes and controls, and prepare reports with value added recommendations to management. 
· Seek implementation of audit recommendations within timelines & escalate overdue issues pending implementation to management. 
· Review the existing risk framework and recommend changes to risk assessment, review and monitoring methodologies. 
· Document and perform Errors / Near Miss Analysis. Assess the root-cause, and result in recommendations to improve the quality of internal controls and minimize the risk of the error repeating. Compile Monthly and quarterly reporting for Senior Management which includes errors and reconciliations. 
· Responsible for Business Recovery Planning, System / User Access Reviews, Quality Control and Knowledge Source for the team. 
· Responsible to identify and document business line risks using the Corporate Risk Assessment (RCSA) tool, since the team is exposed to a variety of platforms and systems. 
TEAM MANAGEMENT
· Leading, managing & monitoring the performance of team members to ensure efficiency and meeting of individual & group targets. 
· Determining training needs of associates and conducting suitable training programs to enhance their operational efficiency leading to increased productivity. 

· Handling escalations from process executives in the team, effectively resolving issues and helping team manager and team members. 
· Conducting monthly team meetings and PKT’s (Process Knowledge Test) for the team members. 
· Conducting one on one session with each team member on monthly basis to provide updates on their performance and provide feedback. 
· Calculating incentives for each team member based on their monthly performance. 
PROCESS MANAGEMENT
· Managing a team of 8 Operation executives and 2 Analyst’s. 
· Handling AD-hoc queries from traders and supporting teams. 
· Working on control reports in order to check the breaks if any. Duplicate Cash postings, Security Postings etc. 
· Ensure timely and accurate instructions are sent to Sub custodian network or transnational depository which include MT540, 541, 542 and 543 related to security transactions and MT202, MT103, MT210 swift related to cash transactions. (These transactions include Currency Movements & Foreign Exchange instructions for Global market) 
· Researching and resolving the failing transaction. 
· Evaluating processes and identifying improvements to eradicate operational risks and grey areas. 
· Meeting SLA and preparing Weekly business review case. 
TRAINING AND DEVELOPMENT
· Developing training strategies and plans aligned with business unit objectives. 
· Generation of reports from operational data to ascertain areas of improvement & training gaps. 
Bank of New York Mellon India
Analyst: (Global Trade Processing & Global Collateral Services) 20th Aug 2012 to 30th Sep 2013
Role & Highlights:
· Reviewing daily process work done by the operations executives, ensuring all the procedures are followed and to ensure that there is no lapse in any of the control checks. 
· Accounts reconciliation and cash postings of client’s account. 
· Matching wire instructions to the appropriate client’s account. 
· Resolving issues related to wire payments & internal debit credit postings in client’s adjustment account, raised by the clients. 
· Updating various process documents such as monthly statistics, error log sheet and daily volume sheet. 
· Supervise and coach team members, conduct training on client systems, in-house knowledge management courses, and coordinate all orientation sessions for new recruits. 
· Participate in audit programs which are in line with the Business Unit requirements such as ISO Audit. 
· Evaluate internal processes / controls and update risk registers. 
· Document and perform Errors / Near Miss Analysis. Assess the root-cause, and result in recommendations to improve the quality of internal controls and minimize the risk of the error repeating. 
· Managing the team in the absence of the Team Lead. 
Bank of New York Mellon India
Operations Executive: (Global Trade Processing & Global Collateral Services) 02nd Aug 2010 to 19th Aug 2012
Role & Highlights:
· Preparing reconciliation reports of securities lending client accounts by comparing various systems like CMS, ASP, Monarch, WIT, MOBIUS and ASR. Process includes reconciliation of Units, Cash (USD), and other Currency Cash reconciliation. 
· Broker Invoice Reconciliation: Comparing Broker bill with Mellon bill to locate the difference and prepare a reconciliation statement for the unmatched trades with appropriate comments. 
· Contract Compare Process: Downloading the trades report from two applications i.e.; Pirum and Equilend and look for securities having difference in Rebate rate and Dividend rate. Comparing the rates with broker rate and Mellon rate through Global one and updating comments and sending the file to BNY Mellon desk for further investigation 
Agent lending Process: 
· Recall Notification: Communicate to external lending agent’s sales that are failing due to positions on loan. Review internal reports and information within the CMS system to determine if there is sufficient position to settle the sale. Create recall notification forms and send to the lending agent. 
· Position Breaks: Review a report from Mobius (1x per day), to determine if there are variances for positions on loan between BNY Mellon and the lending agent. Research breaks. Notify the lending agent that a variance exists. Monitor breaks for resolution. Notify other BNYM teams of breaks. 
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· Unsettled Trade Report: Utilize the “Unsettled Trade Report” to monitor loan activity to ensure timely settlement. Determine the reason a trade is failing. Notify the lending agent. 
· Monthly Stats: Capturing loan volumes on a monthly basis, preparing monthly volume reports, distribution on information to other BNYM teams. 
WNS Global Services
Market Research Associate (3rd July 2006 to 18th Feb 2009)
• Worked  in  a  CATI  (Computer  Aided  Telephone  Interviewing)  process  on  behalf  of  GFKNOP
(Growth
from  Knowledge  NOP),  which  is  one  of  the  leading  market  research  firms  in  the
world.
• Dialled more than 150 calls a day in both Ireland and UK.
• Engaged   respondents   by   directing   a   flow   of   interest   in   the   survey   questionnaires   and
completing them.
· Had the responsibility of typing the respondent's reply completely, rapidly and exactly in the way the prospects answered them. 
• Succeeded in convincing respondents to take part in extremely long surveys which sometimes went up to 45 minutes on the phone.

Projects
· Agent Lending Process Transition 
· ASP TAS CMS Wire Processing Transition 
· Reconciliation Automation Project: Completed project to automate manual reconciliations. 
· ISO (9001:2008) Project Documentation: Converted all process documents & records (Including SOPs and Process Maps) to ISO format. 
· Business Continuity Planning & Cross Training 

Awards & Appreciations
· Awarded “Employee of the Quarter” for the first quarter of 2012 
· Received Spot Award for resolving the UIT DDA reconciliation issue without any on shore support 
· Take A Bow Award 

EDUCATION
· FRM ( Financial Risk Management ) From GARP institute (pursuing) 
· PGDBF in Banking & Finance from NIIT IFBI institute in 2010 
· B.Com from Vidya Bhavan College of commerce (Pune University) in 2009 
· HSC from St’ Patrick’s Jr College (Pune University) in 2006 
· X from St’ Vincent’s High School (Maharashtra Board) in 2004 

COMPUTER SKILLS
• Proficient in MS Office and Internet Applications

PERSONAL DETAILS
	Date of Birth
	:
	19Th Jan 1989

	Languages Known
	:
	English, Hindi, and Marathi

	Nationality
	:
	Indian

	Visa Status
	:
	Visit Visa
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