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Professional Resume

Date of Birth:      28 - June - 1982 


Visa Status:        Employment             


	Career Objective: 
	To work in a professional organization with enthusiastic environment at a challenging position and to excel in whatever the field is.




Professional Career Summary:  

	Professional Certification
: 
	Microsoft Office

	Education
: 
	 Bsc (Pre-Engineering),        MBA (Marketing),

	Work Experience(s)
:
	Duration
	Organization & Designation 

	Jan 2013- TO DATE

Oct 2007- Dec 2012
	Al Nawasi General Trading (Dubai-UAE)
as Key Account Manager (Corporate/SME Sales)

Wateen Telecom Limited (Lahore-Pakistan)

as Team Lead (SME/Consumer Sales)

	Nov 2006 –  Jan 2007
	Descon Engineering Limited (Lahore-Pakistan) 
as an Internee




Work Experience: 1
	Organization
:
	Al Nawasi General Trading Dubai-UAE (Jan 2013-TO DATE)  

	Organization Type
:
	General Trading / Digital Media Products of MAXELL JAPAN

	Designation
:
	Key Account Manager SME / Corporate Sales (Media Products)

	Tenure
:

	January 2013 TO DATE 

	Location 
:
	Dubai, UAE 

	Area(s) of Experience
:
	Marketing/Sales/Customer Services/CRM, HR 

	Reporting to
:
	 General Manager 

	Responsibilities
:
	Telemarketing, Creating Appointments,  Meeting Target Customers, Business generation, Accounts Management (KAM), Achieving Sales Targets,
Customers Retention through frequent follow ups. 


Brief Description       :  As employed in the said company I single handedly improved the business
within 4 months after joining as in Key Account Manager/Corporate Sales Executive by creating good relationship with Corporate/SME new and existing customers by providing them timely response and follow up resulting in significant business generation and customer retention using excellent customer services skills. Moreover, still in process to keep the good work going for the same organization since wherever I work my objective is to excel in whatever challenge is, that lead any particular organization to grow through my dedication and outstanding selling skills accompanied by 7 years of selling experience.
Work Experience: 2 

	Organization
:
	Wateen Telecom Limited Lahore-Pakistan (5 Years)

	Organization Type
:
	Media Communication/ ISP

	Designation
:
	Team Manager Corporate/Consumer Sales (WIMAX)

	Tenure
:

	October 2007- December 2012

	Location 
:
	Lahore, Pakistan 

	Area(s) of Experience
:
	Marketing/Sales/Customer Service/CRM, HR 

	Reporting to
:
	 Manager Direct Sales

	Responsibilities
:
	Business generation, Accounts Management (KAM), Achieving Sales Targets, Team Management and getting sales done from team members, Reporting to Zonal Sales Manager.

	Span of Control          :
	15 Sales officers 

	Brief Description      :
	During my Job at Wateen Telecom I have learned Corporate/SME selling as well as Domestic selling to the customers and their retention for further revenue generation, groomed myself as a professional Marketer / Seller a Manager and a Team Player, with proven convincing skills for both sectors. Meanwhile I also utilized my verbal and written communication skills through conversation with SME / Corporate customers in order to rectify their specific needs and issues, created liaison with different departments internally for their resolution that helped me to become successful in my earlier and later tenure at Wateen by achieving Sales Targets and Customer Retention through excellent Customer Services.



Internship Experience

	Organization
:
	Descon Engineering Limited (3 Months)

	Organization Type
:
	Engineering and Construction Services

	Designation
:
	Trainee / Intern (Business Development/ HR)

	Tenure
:

	November 2006 to January 2007


Awards & Achievements

	Sr.
	Description of Activities 
	Year

	1
	Provided a significant improvement in business within 4 months of tenure at Al Nawasi General Trading Dubai.
	2013

	2
	Became Team Lead of Sales & Services in a very short span of time at Wateen Telecom Limited Pakistan.
	2007

	1
	Conducted a Marketing Research on Passenger’s Satisfaction Level about Niazi Bus Services successfully. (A Real Time Academic Project).
	2006


Computer Skills 
	Sr.
	Skills 
	Proficiency Level
	Last Used / Practiced 

	1
	Word Processing
	Above Average
	Currently Using 

	2
	Excel Sheet
	Above Average 
	Currently Using

	3
	Outlook Express
	Average
	Currently Using

	4
	Internet Explorer
	Excellent 
	Currently Using


Professional Skills
· Able to lead and motivate people

· Dedicated and enthusiastic regarding work

· Team player and Team builder

· Imaginative and creative
· Strong Social Networking skills 

· Good  interpersonal, verbal and written communications skills
· Posses Diagnostic Initiative and Innovative Approach for problem resolution
· Posses a can-do-attitude

 Co-curricular / Leisure Activities

	Sr.
	Description of Activities 

	1
	Listening Music

	2
	Playing Cricket


Personal Information

	
	

	Marital Status 
:
	Single

	
	

	Religion
:

	Islam

	Language Competency 
:
	English, Urdu, Hindi




References

Will be furnished upon request.
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