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PROFILE

              Motivated and personable business professional with a degree in commerce. substantial exposure on Disbursement (like banking activity) and equity Shares Domains.  Been a part of critical projects with tough timeliness. Always been a synergy to the team during pressured and risky times. Able to draw plans to mitigate risk well in advance. Expertise in data gathering and reporting. Adaptability to new technologies and processes in any environment. Accustomed to handle sensitive, confidential records.

SNAPSHOT

· A quick learner with ability to work in a team environment.

· Focussed & result oriented, exhibiting sound management and leadership skills 

· Good communication & problem solving skills

· Understanding requirements & knowledge in Test Plan Documents

· Communicating with Business stakeholders & User Acceptance Testing Team

COMPUTER LITERACY

· Microsoft Windows.
· MS office
· Tally
SKILL SET

	Skill Area


	Experience
 (in months)


	

	
	
	

	Communication skills-Written & verbal
	17months
	

	Analytical skills
	17months
	

	Adherence to SLA’s
	17months
	

	
	
	


EDUCATIONAL DETAILS

	CLASS
	INSTITUTION
	BOARD/UNIVERSITY/YEAR

	SSLC (Std X)
	Koodali High School
	Kerala Board of secondary school/2006

	PUC (+2)
	Chelora Higher Secondary School 
	Kerala Board of Higher secondary

2008

	BBA


	Nalanda College
	Kannur university/2011

	MBA


	Izee Business School, Bangalore
	Maharshi Dayanand University/2013


ORGANIZATION

Working as an Associate at AXA Business Services from 21 June 2013 till 02 December 2014

Description of the project:


Process was handling the Disbursement item, it working on for fixture function process, it involves receiving analysing and handling service for US client.

	Role                      
	:
	          Associate 

	Responsibility


	:


	· Servicing financial disbursement by reviewing necessary paperwork as per the guidelines. The requests involves  partial withdrawal, full surrender of the policies, rollover & systematic withdrawals

· Must meet all production, productivity and quality targets along with client specified SLA’s and KPI’s 

· Have to handle the request as per the US customer’s requirement without errors

· Achieving Quality Targets


DECLARATION

   I hereby declare that the above information is correct and to the best of my knowledge and belief. 
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Educational Qualification





MBA – Master of Business Administration


Major: Finance and HR


Maharshi Dayanad University Rohtak 


 BBA – Bachelor of Business Administration  (Kannur University)


PUC


     Major: commerce


     Kerala Board of Higher Secondary


SSLC                                 Kerala Board of Secondary School                                                                





     Professional Experience





Associate in AXA Business Services                             From 21 June 2013 till 02 December 2014





Personal Skills





Compatible and Flexible


Invokes Team Spirit


Initiates Fun at Work





Hobbies





Social Networking


Music 


Football and Cricket





Languages Known





English, Malayalam, Hindi, Tamil 





Personal Details





DOB		: 20 April 1990


Gender		: Male


Marital Status	: Single


Nationality	: Indian















































