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OBJECTIVE                                                                                                                             

Aspiring for a bright and challenging career in a professional and growing organization, which would enable me to upgrade myself with emerging trends and technologies for mutual benefit. 

Key Skills

                                                                                                                        

Customer Service Management, Manpower Management, Training & development, An effective communicator with excellent interpersonal skills, Comprehensive problem solving abilities, willingness to learn, Self starter, Team facilitator, Adaptable to varying conditions, Enthusiastic for teamwork.

WORK EXPERIENCES                                                                                                                          

1.Currently Working as Associate Tribhovan Bhimji Zaveri Ltd at Kolkata

Duration: 8th August 2012- 6th July 2015

JOB RESPONSIBILITIES:
· Hitting targets and implementing strategies to improve sales

· Hitting sales targets

· Account analysis

· Forecasting future sales

· Taking care of customer service including handling queries and complaints

· Maintaining documentation for  sales, record of gross wt.-Net wt. of    stock within the department.

· Scanning and Wayeing of physical stock within 15 days.

· Planning for customer meet inside the store.

2. Worked as Retail Sales Officer at Tanishq pvt Ltd at Kankurgachi kolkata
    Duration: 1st October 2009- 30thwJune 2012

    JOB RESPONSIBILITIES:

· Greet customers

· Find out the customer's needs

· Recommend, select and help locate the right merchandise

· Maintain sales records

· Place special orders

· Organize and process merchandise exchanges

· Process repair or alteration of merchandise

· Stay current with sales prices

· Arrange and display merchandise

· Keep merchandise area tidy

· Take stock inventory

· Requisition new stock

3.  Work as Associate at ASMI JEWELLERY Pvt.Ltd (GITANJALI GROUP) Shopper’s Stop     Kolkata

      Duration:  10th November 2008 – 21st September,2009

· Sales planning for given targets and achieving the budgeted numbers. 

· Customer Service including Maintaining Relationship with the Customers

· Stock management and review product knowledge. 

· Managing Proper Display of product in the Store on receiving the stock.

· Inventory Management, increasing the Customer Satisfaction Level.

ACADEMIC RECORD

  Academic Qualification

Complete BA                 

Higher Secondary (Plus- 2)                                       

PERSONAL INFORMATION

	
	

	Date of Birth
	  28th  of March,1987

	
	

	
	

	
	

	Hobbies
	Dancing and games

	
	


I hereby declare that the information given above is true to the best of my knowledge.

Date:                                                                                     

Signature:
