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CAREER OBJECTIVE

To obtain a challenging position that offers opportunity for advancement and

Personality development and fully utilizes my abilities in an environment, where I would learn and improve myself and thus be a long-term asset to the organization.

ACADEMIC RECORD

· SSLC from the Board of Public examination of Kerala, India

· Plus Two(HSC) in science from Kerala State Board

· B.A English & communication from Annamalai University, Chennai

· Diploma in Human Resource Management in Loyola College, Chennai

· Diploma in Aviation &Hospitality Management from National Level Air HostessAcademy Pvt.Ltd

PROFESSIONAL EXPERIENCE

1. Worked as a Receptionist in Gulf Petrochem DMCC (DUBAI, JLT).(August2011-2014 April)

Job Profile

· Answer or redirect general inquiries in person, by telephone or e-mail.

· Order and replenish departmental supplies, career inventories, technical    equipment, Pamphlets etc.

· When required, interview clients to assess urgency to see counsellor and keep record of all intakes done.
2. Worked as a Airport service Agent (CSA) in AIRAWAT Aviation for Emirates Airlines at Cochin Airport. (2010-2011)

Job Profile

· Preparing flight handling report, statistical reports, and baggage transfer message, issuing excess baggage, tickets, aircraft arrival and departure delight.

· Airport functions like target include on time, discrepancy free departure and   customers delight.

· Handle the Telephone calls received at EK Baggage Services, deal with passenger

· Professionally and assist the passenger by providing correct and timely information.

3. Worked as a Special Handling Agent (SHA) CAMBATA Aviation for British Airways at Chennai Airport.(2009-2010)

Job Profile
· Liaise with customers and ensure quality and smooth ground service, receive and See and attend to VIP’s and CIP’s.

· Troubleshooting in case of delays cancellation and re-routing this includes arranging alternate routes, hotel accommodations, onward booking, communication facilities and conveyance etc.

· Identify and meet the standard and special service requirements of the passengers at check-in, transfer desk, special services and boarding gates by adhering to the set service standards and procedures so that the passengers are handled in a friendly and efficient manner

OTHER ONLINE COURSES

· Dangerous Goods for Passenger Handling

· Basics of Aviation Security

· Skywards in Airport services

SKILLS AND ABILITIES

· Good Interpersonal and communication skills.

· Ability to quickly adapt to a new environment.

· Teamwork/Cooperation.

LANGUAGES KNOWN

Good command of spoken and written English, Hindi, Tamil & Malayalam.

PERSONAL DETAILS

Date of Birth :   31/12/1988

Sex: Female
Nationality: Indian

Marital Status : Married

Visa Status : Tourist visa 
Reference

Professional references and academic certificates will be furnished upon request.

