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Career Objective

To obtain a position of responsibility in a multinational company, where my education and experience will be utilized as an active and integral part in the organization, which is actively pursuing a future in both the domestic or international markets. Targeting an opportunity to participate in a professional tourism and hospitality environment where I can start merging my academic background in hotels administration and my prior work experience , to gain experience in a professional environment .
Key Skills
Tourism & hotels graduate specialized in hotels administration, with four summer seasons work experience in food & beverage ( restaurants & kitchen areas ), Front office department (operator, guest service center, concierge and reception) , Sales & Marketing at internationals hotels in,  Skilled at learning new concepts, techniques, and technologies working well under pressure and communicating ideas clearly and effectively, with  good presentation and leadership skills.
	· Hospitality Management

· Front- & Back-of-House Operations

· Teambuilding/Training/Supervision

· Safety/Sanitation/Quality Controls

· Sales and Marketing
	· Guest Service Excellence 

· Multioutlet Operations

· Office Administration

· Transportation handling

· Switch Board handling


Awards

· Employee of the month Jan 2012  Sharjah Rotana
· Employee of the month Apr 2013  Centro Capital Hotel
Experience
· Sheraton Khalidiya hotel , Abu Dhabi, UAE {284 Rooms}

Duty Manager, May 2014 –May 2015
Night Manager May 2015- present 
· Centro Capital Centre by Rotana - Abu Dhabi, UAE pre-opening  {414 Rooms}
                Front Desk Team Leader, 2012-2014

	


· Sharjah Rotana hotel - Sharjah, UAE {205 Rooms}

                 Night shift Leader, 2011-2012

                 Front desk agent, 2010-2011

                 Telephone operator, 2009-2010

· Sheraton Hotel Montazah- Alexandria, Egypt

Waitor, 2007-2009
Education
· University Unions, Diploma of technological development
Training Courses

	· Fire panel training

· Up selling Program 

· Destination Leadership 

· Department Trainer 

· First aider
	


Computer skills
· Microsoft office

· FIDELIO

· OPERA

· MICROS.
Language
· Arabic  ( spoken , written )

· English ( spoken , written )

	· Nationality: Egyptian 

· DOB: 15/04/1984

· Religion: Islam

· Gender: Male 

· Marital Status: Married

· UAE Driving License


	


· Russian (beginner) 
