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Personal Details :
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DOB: 05/11/1986
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Sex
: Male
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Nationality
: Indian
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Marital Status: Single
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Driving License:
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India 
· UAE 
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Languages known:
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English 
· Hindi 
· Tamil 
· Marathi 
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Interests and Hobbies:
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Football 
· Badminton 
· Photography 
· Music 
· Social networking 
· Cricket 
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· To continuously enhance my skills and contribute to the organization and thereby making the employment fruitful for the employer and myself. 
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Professional Experience

IBM-Daksh, Mumbai – Customer Service Agent(May-Oct’08 )
· Responsible for Troubleshooting Technical Process. 
· Maintaining the highest standards of PCI compliance. 
· Maintaining a AHT of two minutes 
· Assistance through Correspondence and Voice process 
Pegasus Events & Conferences – Event Planner (Nov’08- Feb’11)
· Primarily handling corporate events 
· Hands on experience in room and Venue sales. 
· Responsible for handling a given client set and expanding the client base by frequent business calls. 
· Ensuring absolute satisfaction by managing End to End requirements of clients in every event, thus upholding the brand equity. 
· Interacting with different departments within the organization ensuring the client has a gem of an experience. 
· Maintain warm relationship with client, delighting the customer on special occasions and every interaction. 
· Executing and managing client delight programs within an assigned budget. 
MathaTech Pvt Ltd – Sales Representative (Feb’11-Oct’13)
· Branding and Sales of a new sports line product in India. 
· Successful in arranging and organizing the 50th National Skating Championship in Mumbai - India. 
· Trading Expreince for Import of Goods from China for Production purposes. 
Hyatt Regency Dubai & Galleria–Guest Service Officer (Since November ’13)
· Responsible of selling rooms in Hyatt Hotels Worldwide 
· Respond to queries from guests and travel agents with regard to room rates, availability, special offers and promotions through mails and calls 
· Assist the sales team with regard to any detail about the property, contracted rates and availability 
· Enroll guests to Hyatt Service and Recognition Program 
· Ensure that proper follow up is done with all guest inquires in a courteous and efficient manner. 
Hyatt Regency Dubai Creek Heights – Event Coordinator (Apr’15-till date)
· Event Management Mice and Catering 
· Inventory management of 464 rooms and 22 meeting rooms. 
· Actualization of invoices and follow-up on payments. 
· New contracts and proposals  management 
· Acquiring new clients and maintaining the current corporate base 
· Social events management including Weddings, corporate events and conferences. 

Awards and Achievements
· Received Hi-Star service Points for exceptional customer service provided in the first 6 months in Hyatt. 
· Generated highest revenue in the Reservations department for the month of July 2014 and August 2014. 
· Top Performer in Quality for the month of May, July and September 2014. 
· Achieved highest number of enrollments of Hyatt Service and Recognition Program, the Gold Passport in August 2014 
· Promoted to Assistant Manager CODE 2N in Apr’ 2015 

Key Events Handled
· BASF Client Meet in Zuri White Sands Goa 
· Bayer Annual Meet in JP Palace Delhi 
· Various individual customized packages across India and Asia. 
· Government Events including Ministry of Health and Public Prosecution in Dubai. 
· Outdoor Catering in Dubai for various corporate around DHCC. 

Academic Record

Graduation: - BSc. Multimedia – Sikkim Manipal University - First Class
	
	Year
	Board

	Class X
	2004
	Mumbai Maharashtra Board

	Class XII:
	2008
	Mumbai Maharashtra Board



Technical Qualification
· Packages: MS-Office – Have worked extensively on MS-Excel, MS-Word and MS -PowerPoint 
· Platforms Used: Windows, Mac 
· Familiar with image editing software like Adobe Photoshop, Illustrator, Coral Draw. 
· Familiar with 3D software’s like 3dMax and Maya. 
· Opera and Reserve 
· Envision, Event Management Systems and Social Tables 
· Content Management 

Competencies


· Good communication and presentation skills. 
· Good team playing ability and work versatility. 
· Organized and well-structured at work. 
· Independent self-motivated and entertained. 
· Committed to deadlines and schedules. 
· Tranquil, Honest, Ambitious, Sincere and Hard Working. 
DECLARATION:
I consider myself familiar with Management aspects. I am also confident of my ability to work in a team and to deliver my best.
I hereby declare that the information furnished above is true to the best of my knowledge.
