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PERSONAL SUMMARY
A confident, persuasive Logistics & Supply Chain personnel who has a strong professional demeanour, and a proven ability to create, maintain and enhance client relationships. Is a driven individual who will have a significant impact on the overall value and future success of any company. Thrives in a fast-paced, agile and dynamic environment, and is more than able to make good business decisions based on ROI and risk assessment. Deeply knowledge about market, customers and competitors. Right now I am looking for a suitable managerial position with a fast paced, dynamic company that is continually growing.

PROFESSIONAL STRENGTHS:

· Highly productive and market oriented management professional with experience in 

Planning/logistics, Client Management, Inventory management and process development

· Excel at coordinating tasks of numerous internal divisions and external agencies to ensure rapid and accurate delivery of materials and resources

· Demonstrated ability to handle overseas clients, implement process controls and quality improvement initiatives.
· Skills - Relationship building, Systematic Approach, Persuasive, Enthusiastic, Creative, Good at Crisis management.
· Good Communication skills, computer skills and have an efficient managing capability.
· Highly motivated, hardworking, sincere, dedicated and confident approach to all new challenges.
· Ability to work independently, handling multiple tasks and assignments simultaneously.
· Self-motivated willingness to learn more high level of adaptability.
· Known Languages: English, Hindi, Malayalam and Tamil.

EDUCATION AND QUALIFICATION:
· Master’s Degree :    Masters in Business Administration, 2009-2011

                                        Specialized in Logistics & Supply Chain Management

        Indian Institute Of Logistics, Vels University, INDIA

· Bachelor’s Degree: Bachelor’s in Business Management, 2006-2009  

                                        CMS College of Science & Commerce, Bharathiar University, India.

· Higher Secondary: 12th, Commerce, ISC. 2004-2006

                                         Infant Jesus Anglo-Indian Higher Secondary School, India.

WORK EXPERIENCE   
KEY ACCOUNT EXECUTIVE/ CUSTOMER SERVICE – July 2014 - Present
Employers name – DSV AIR & SEA LLC



Responsible for managing a portfolio of key accounts, and for delivering client-focused solutions based on customer needs. Also in charge of maintaining a strong sales pipeline through effective relationship building, account management and lead generation.

RESPONSIBILITIES:
· Develop, execute and communicate a customer account strategy for nominated as well as sales generated accounts, fostering a solutions-based, value selling culture

· Collaborate with  new business development, internal sales and service providers to achieve targets for key account sales revenue, volume and margin

· Drive growth through maximising current positions of strength and focusing on profitable growth areas

· Identify, assess and secure new business opportunities, driving the mind-set transition from selling services to selling value added solutions

· Coordinate communication between key internal and external partners including sales, project and special services, and  marketing
· Arrange for documents according to clients L/C requirements and liase with clients a/c dept for any amendments required
· Arrange/Advise for B/L, AWB, COO and other haulage documents according to client requirements
· Prepare quotations for new clients both standing as well as spot quotations
· Track, Trace & follow-up for timely delivery of cargo at destination
Sr. Operations Co-ordinator: April 2013 – June 2014
Employers name – GULF AGENCY CO. FZE
RESPONSIBILITIES:

· Key Point of Contact for NVOCC Clients for all operational escalations
· Check and verify shipping records, handle questions or concerns of shipping shortages or overages and address problems with inventory control
· Organize to service each business division while maintaining and improving overall operational and departmental efficiency 
· Interface cross-functionally at all levels within the divisions of the company, including communication with offshore/subsidiary management, external resources and concerns, such as third party providers and governmental agencies
· Troubleshoot and provide solutions for issues of a moderate to complex scope
· Meet or exceed established goals relative to on-time delivery and shipping accuracy performance for customer shipments
· Ensure proper compliance and adherence to Export /Import Administration Regulations
· Review of weekly and monthly reports and statistics of volumes handled by team

Sr. Executive : July 2011 – March 2013
Employers name – KUEHNE & NAGEL PVT LTD

· On time decisions required in order management executed efficiently. 

· MIS reports to be sent on daily basis. 

· Maintaining stocks based on the requirements and handling system and physical stock accuracy 

· Interacting and coordinating with production team, product engineering team, export/imports team and stores to ensure smooth functioning. 

· Manage and monitor the status of ordered parts/ materials and expedite delivery of items to meet customer requirements. (Handling customer fluctuation). 

· Select and negotiate with vendors for the requirements and thereby improve cost cutting mechanism. 

· Inform to manufacturing department for shortage component and give them the status project wise for production planning and better optimization of resources. 

· Coordination with the sales team for invoicing details.  

· Development of storage solutions for the customer as and when required. 

· Understanding and developing efficient supply chains for the customers. 

· Designing and execution of warehouse quality standards in processes and operations.

EXECUTIVE TRAINEE – SEAFREIGHT / SALES / CUSTOMS CLEARANCE 
(APRIL 2011- MARCH 2012)
RESPONSIBILITIES:
· Working within the team, to handle Sea Freight Import and Export to a varied client

· Following up orders, shipments, delivery schedule, etc

· Negotiating rates and transport schedules, organizing export paperwork & documentation

· Shipment tracking and tracing

· Preparation of documents (B/L, EXPORT BILL / BOE , Invoices)

· Practical knowledge of Microsoft office applications:

· Duties include data entry to our in house system, liaise with customer for shipment booking, liaise with transporter for shipment pick up and also liaise with airlines/shipping line for shipment booking.

Consultant: July 2011 – March 2013
Employers name – SUTHERLAND GLOBAL SERVICES

RESPONSIBILITIES

• Work with team players onshore and offshore to review home insurance documents, title, and 

   other required details as per guidelines from the US government.

• B2B Inbound and Outbound calls were part of daily task to get the document updated from 

different locations in the US

• Manage and monitor the documents for a smooth process further till closing.

• Interacting and co-ordinate with Supervisors to maintain quality and productivity.

• Resolve problematic issues related to documents within two hour deadline.

• Deadlines should be strictly maintained for adherence Service Level policies.

TECHNICAL SKILLS
· Knowledge in SAP, while handling inventory for Nokia Siemens Networks on behalf of KUEHNE & NAGEL PVT LTD
AREAS OF EXPERTISE:

· Customer Service

· Purchase Process




· Distribution Management
· Vendor & Supplier Management
· Standards / Procedures Compliance
· Freight Forwarding
ACHEIVEMENTS:

· Project undertaken to implement a parallel 3PL service for freight services for GAC LOGISTICS, DUBAI and successfully implanted it by designing an entire process and work flow (physical flow of cargo+ flow of documentation+ system flow) for the entire operation for one particular customer 
· Among Top 5 globally and only person from Dubai GAC to top GAC ACADEMY COURSE
· Presentations conducted for KUEHNE & NAGEL on Lean Logistics
PERSONAL DETAILS:
Sex                                                      Male
Date of Birth                                    20-05-1988
Marital Status                                  Single
Visa Type                                           Residence Visa
Languages Known                          To Speak: English, Hindi, Tamil, Malayalam

                                                             To Write: English, Hindi, Arabic, and Malayalam
