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JOB OBJECTIVE

Responsible for developing and maintaining marketing strategies to meet  organizational objectives. Evaluates customer research, market conditions, competitor data and implements marketing plan changes as needed. Oversees all marketing, advertising and promotional staff and activities.

              



         CAREER PATH

	Sales Associate / Representative, Kingdom of Saudi Arabia 
	October 2009 – November 2014

	Territory Development Supervisor, Asia Brewery, Nueva Ecija
	March 2006 – September 2009

	
	


RELEVANT QUALIFICATIONS

	Well presented with excellent communication, negotiation and interpersonal skills.

	Ability to interact effectively with people at all levels and walks of life with patience, tact and diplomacy.

	Highly organized and methodical with excellent time management and prioritization.

	Hardworking, enthusiastic and self motivated with an eye for accuracy and attention to detail.

	Have a good understanding procedures including planning, techniques, test and sampling methods.

	Have the willingness to take extra responsibility to ensure project assignment deadlines.

	Ready to undergo Comprehensive Seminar and Training.

	Willing to welcome challenges, learns fast and adapts well to new situation and opportunities, very flexible.

	Ability to remain calm and focused under pressure.

	Ability to lead, motivate and inspire others and a committed team player.

	Goal oriented and Responsible

	Willing to work on a Shifting Schedules


 DUTIES AND RESPONSIBILITIES

Responsibilities:

· Ensure high levels of customer satisfaction through excellent sales service

· Assess customers needs and provide assistance and information on product features “Go the extra mile” to drive sales

· Maintain in-stock and presentable condition assigned areas

· Actively seek out customers in store

· Remain knowledgeable on products offered and discuss available options

· Cross sell products

· Team up with co-workers to ensure proper customer service

· Build productive trust relationships with customers

· Proven working experience as sales associate

· Basic understanding of sales principles and customer service practices

· Proficiency in English

· Working knowledge of customer and market dynamics and requirements

· Track record of over-achieving sales quota

· Solid communication and interpersonal skills

· Customer service focus

· Demonstrates technical marketing skills and product knowledge. 

· Develops annual marketing plan in conjunction with sales department, which details activities to follow during the fiscal year, which will focus on meeting organizational objectives. 

· To manage the Marketing Department Budget. Delivery of all marketing activity within agreed budget. Direction of marketing staff where budgets are devolved. 

· To manage all aspects of print production, receipt and distribution. 

· The achievement of frequent, timely and positive media coverage for Sales careers Online and it’s programs across all available media. 

· Managing the entire product line life cycle from strategic planning to tactical activities. 

· Specifying market requirements for current and future products by conducting market research supported by on-going visits to customers and non-customers. 

· Driving a solution set across development teams (primarily Development/Engineering, and Marketing Communications) through market requirements, product contract, and positioning. 

· Developing and implementing a company-wide go-to-market plan, working with all departments to execute. 

Internal / External Cooperation
· Demonstrate ability to interact and cooperate with all company employees. 

· Build trust, value others, communicate effectively, drive execution, foster innovation, focus on the customer, collaborate with others, solve problems creatively and demonstrate high integrity. 

· Maintain professional internal and external relationships that meet company core values. 

· Proactively establish and maintain effective working team relationships with all support departments. 

Job Specifications:
· 5  years  of sales experience in the marketing industry. 

· Extensive experience in all aspects of developing and maintaining marketing strategies to meet organizational objectives. 

· Strong understanding of customer and market dynamics and requirements. 

· Willingness to travel and work in a global team of professionals. 

· Proven ability to over see all marketing, advertising and promotional staff and activities. 
Account Specialist 

Responsibilities:
· Responsible for all client communications, conflict resolution, and compliance on client deliverables and revenue. 

· Reviews all major deliverables (i.e. strategic brief, function spec, tech spec, etc.) to ensure quality standards and client expectations are met. 

· Owns the contract and contract renewals for new work for an existing client. 

· Approves Change Orders and invoices, and is responsible for payment collections. 

· Works closely with the project team in order to maintain a continuous knowledge of project status in order to identify potential issues and/or opportunities within or related to the project. 

· Ensures that all processes and procedures are completed, quality standards are met, and that projects are profitable. 

· Aware and in pursuit of opportunities for account growth and new business.
· Communicates the client's goals and represent the client's interests to the team. 

· Provides regular two-way communication between the client and team, to provide strong team representation and set proper client expectations. 

· Understanding of company capabilities and service, and effectively communicates all offerings to the client. 

PERSONAL INFORMATION

	Nationality:          Filipino

	Height:                 5’9”

	Weight:                170 lbs.

	Date of Birth:      April 03, 1980

	Language:           Tagalog, English and Arabic

	Religion:             Roman Catholic

	PC Skills:            Knowledge about the  Word, Excel Maximo system,


EDUCATION

San Jose Elementary School



Floridablanca, Pampanga


1987 - 1993

ST. Augustine Academy



Floridablanca, Pampanga


1993 - 1997

AMA Computer Learning Center, Angeles City
Associate in Computer Science

1997 – 2001

    

   Applicant

