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COMPUTER ENGINEER
Dedicated, and self-motivated, I.T. professional with over 14 years in providing hardware and software installations, maintain networking solutions, consulting, implementation and support services for ERP solution to clients, with particular strength in project management in software and IT. Achieved expertise, exposure and knowledge on several technologies and methodologies of software, hardware and networking through work experience and self-interests. A resilient problem solver who is both outgoing and achievement driven. I am willing to join and ready to face the challenges with I.T. team of a reputed Organization where my extensive experience will be further developed and utilized in facing the challenges with I.T. team, and contributing towards the growth of an Organization.
	
	
	
	EDUCATIONAL QUALIFICATIONS
	TECHNICAL SKILLS
	

	2013
	Pre-Master Student - Computer Science
	 Knowledge on All MS Windows versions, Linux and DOS.
	

	
	
	 Knowledge on All Microsoft Office Versions.
	

	
	
	
	and Engineering, Menoufiya University-
	 Knowledge on Graphic & Multimedia Related (PhotoShop CC), Internet Related
	

	
	
	
	Egypt
	(HTML , DHTML-FRONT PAGE).
	

	1998
	Bachelor of Electronic Engineering,
	 Hands on Experience on Oracle HCM Application.
	

	
	
	
	Menoufia University, Menouif,Egypt.
	 Intensive Knowledge on configuring and troubleshooting routing protocols Like Poin
	

	
	
	
	
	
	to Point, RIP, EIGRP,OSPF and BGP.
	

	
	
	
	
	
	 Implementing and configuration of Cisco Switches on VLAN’s(dot1q and ISL), VTP,
	

	
	
	
	CORE COMPETENCIES
	
	

	
	
	
	
	STP,PVSTP,DTP Rapid STP, inter VLAN routing and ACLs.
	

	
	
	
	
	
	 Hands on Experience on Cisco Switches Like Catalyst 4500, 3750, 3560, 2950 series.
	

	
	
	
	
	
	 Hands on Experience on Assembling and installing PC, Laptop and Printer,
	

	
	
	
	
	
	investigates and resolves routine hardware and communications problems.
	

	
	
	
	
	
	 Knowledge on Wireless computer Network and communication.
	

	
	
	
	
	
	 Knowledge on LAN and WAN Technologies.
	

	
	
	Business analysis
	 Knowledge on Cloud computing and Big Data.
	

	
	
	
	 Knowledge on Encryption and Decryption technology.
	

	
	 Reengineering Process
	
	

	
	
	 Knowledge on Configuring DNS, DHCP and ACTIVE DIRECTORY.
	

	
	 IT management skills
	
	

	
	
	 Knowledge on Leased Lines, ISDN, Frame Relay and ATM.
	

	
	 Managing crisis situations
	
	

	
	
	 Hands on Experience Installation and Configuration of Microsoft Server2003 and
	

	
	 Resource vendor management
	
	

	
	
	Client Operating System.
	

	
	 Project management skills
	
	

	
	
	OTHER SKILLS
	

	
	 Project delivery
	 Ability to handle stress.
	


	
	 Integration
	 Strong team leading skills.
	

	
	
	
	
	
	 Ability to effectively priorities and execute tasks in a high-pressure environment.
	

	
	
	
	
	
	 Planning skills.
	

	
	
	
	
	
	 Skills of determining the economic feasibility of Networking project.
	

	
	
	
	
	
	 Multitasking, able to manage more than one project.
	

	
	
	
	
	
	 Growth oriented.
	

	
	
	
	
	
	PROFESSIONAL EXPERIENCES
	
	

	
	Oracle Application Consultant
	
	
	(Jan 2015 Till July2015)
	

	
	
	
	
	

	
	Catalyst Business Solution
	
	Cairo
	


· Participate in the design, implement and deploy Oracle human resources solutions for personnel administration, performance management, payroll, recruiting and workforce deployment. 
· Helps clients strategically integrate effective HR processes, programs and practices into their daily operations. 
· Fusion HCM Cloud Implementation Training. 
· Oracle Taleo Recruiting Training. 
	Network Academy Instructor and Coordinator
	(Jan 2003 Till July2007)

	
	

	Al-Alamiah Institute For Computer & Technology (part time)
	Al-Ahsa


· Working as Coordinator, Cisco Academy Instructor, learning Students how to design, Implement, and manage Networks. 
· Assembles and installs PC hardware, investigates and resolves routine hardware and communications problems. 
· Responsible for all LAN and WAN hardware, software and data integrity, security, all backup and recovery for, Unix and Windows. 
· Perform network address assignment. Assign routing protocols and routing table configuration. 
	[image: image2.jpg]


Network Academy Instructor and Coordinator
	(Jan 2001 Till July 2013)

	
	

	College Of Technology
	Al-Ahsa, Abha, K.S.A.


· Working as a Cisco Academy Instructor and Coordinator, and I am reporting to Director of Computer Department. Managing a team of over 7 instructors & technical staff. Responsible for the training of new staff. Develop and implement strategic plan and identify needs and requirements to achieve the objectives of the Cisco Academy . 
· Plans, administers and supervises all computer network functions for the Department. Ensure maximum availability of computer systems throughout the department, responsible for the provision of it infrastructure services including desktop applications, local and wide area networks, IT security and telecommunications. 
· Responsible for the cabling and wiring plant and facilities for the network. 
· Sharing and Preparing the materials of courses used in the computer technology department 
· Learning experience to help students develop the foundational ICT skills needed to design, build, and manage networks, along with career skills such as problem solving, collaboration, and critical thinking. 
· Works with management to determine resource requirements, budget, and personnel needed to keep the network in a production status. Evaluates end user needs and recommends appropriate equipment and software configurations. 
· Provide a monthly written report to the director on all aspects of the Academy department, Performing routine audits of systems. 
· Exceptional communication skills are essential in order to explain complex ICT concepts to nontechnical colleagues. 
	
	
	QUALIFICATION & SKILLS
	

	
	
	

	Training and Personal Enhancement

	2015
	Course of Fusion HCM Cloud Implementation Training, Catalyst Business Solution, Cairo, Egypt.

	2015
	Course of Oracle Taleo Recruiting Training, Catalyst Business Solution, Cairo, Egypt.

	2014
	Oracle E-Business Suite R12 Human Capital Management Certified Implementation Specialist, Cairo,Egypt

	2014
	Human Recourse Management, AL-Ahram,Cairo,Egypt.

	2014
	Mastering photoshop CC, Yat, Cairo, Egypt.

	2014
	SAP Basis, Jupiter 2000, Cairo, Egypt.

	2014
	SAP HCM, Global Technology, Cairo,Egypt.

	2014
	Primavera Project Management P6, MTC,Cairo,Egypt.

	2014
	Matlab Programming, New Horizons,Cairo,Egypt.

	2014
	Oracle E-Business suite R12.1 – Oracle HCM, Emak,Cairo,Egypt.

	2013
	Pre- Master Student - Network Division, Menoufiya University.

	2013
	Project Management Professional- PMP, Cairo,Egypt.

	2012
	Preparation Of The Information Technology Infrastructure Library – ITIL, Abha,K.S.A.

	2012
	Preparation Of Cisco Certified Design Professional – CCDP, Al-Ahsa,K.S.A.

	2012
	Cisco Certified Network Professional – CCNP, AL-Ahsa, K.S.A.

	2009
	Cisco Certified Network Associate - CCNA, AL-Ahsa, K.S.A.

	2006
	Certified Wireless Network Administrator – CWNA, AL-Ahsa, K.S.A.

	2006
	Microsoft Certified System Engineer windows server 2003, AL-Ahsa, K.S.A.

	2005
	Microsoft Certified Database Administrator SQL2000, AL-Ahsa, K.S.A.

	2004
	Course of Cisco Certified Network Associate, Faculty of Engineering, Cairo University, Egypt .

	2004
	Microsoft Certified Professional - MCP, AL-Ahsa, K.S.A.

	2004
	CompTia A+ Certified, AL-Ahsa, K.S.A.

	2004
	ICDL certified , Cairo university, Egypt.

	2004
	CompTia N+ Certified, AL-Asha, K.S.A.

	2000
	Training program at Egyptnet Network under cooperation of Telecom Egypt, Cairo, Egypt.

	2000
	Seminar on Introduction to Web based Information Technology, NEC International Ltd.,Japan, National Telecommunication, Cairo, Egypt.

	2000
	Course Of Digital communication & data Transfer,National Telecommunication, Cairo, Egypt.

	2000
	Course Of Integrated Service Digital Network, National Telecommunication, Cairo, Egypt.

	2000
	Course Of Windows NT, National Telecommunication Institute, Cairo, Egypt.


Languages Known :Arabic (Read, Write, & Speak) English (Read, Write, & Speak)
Interests & Hobbies :Reading, Exploring different places, fishing, playing chess& Football.
	Egyptian
	Married
	Male

	
	Egypt, K.S.A Driving License
	D.O.B. 09/24/1975

	
	*Supporting Documents and References will be provided on request *
	



