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	Employment History
	

	Jan 2014-Sep 2015
	Health Club Operations Manager-The Health and Fitness Club

	
	Sandown Sports, London
	

	2006 – 2014
	Fitness Dept. Manager Total Fitness 2010 Ltd
	Manchester


Customer orientation leader
Lead Instructor for Specialist Populations
Driving member retention through TRP Tablet based retention software. Responsible for retail sales of health and fitness nutritional supplements. Group Fitness Coordinator- To ensure all instructors all fully trained to avoid freelance sub-contracting.
‘Life Drive’ (Bonus Scheme for every staff member)
1999-2005
Sales Manager
Solace/Worldmark
New Business Development of dealer network relationships Implementation of sales representatives in key dealerships
Implementation of dealership and staff incentive program for target based rewards.
1996 – 1998
New Product Marketing: Relais et Chateau Hotels
Specialist tour operator, developing tailor made luxury holidays.
Direct selling to international client base
Wholesale product development to affiliated international tour operators
(Abercrombie & Kent)
Customer Service management including dispute resolution and provision of security/bodyguards
Corporate facilitation including Nedbank Golf Challenge, Sun City. Provision of bespoke service to clients including VISA Worldwide, Kate Moss and Charlie Sheen and Jonny Depp.
Qualifications:
Cert III/Cert IV Fitness and Leisure
Australian Institute of Health and Fitness
Sydney, AUS
Sport and Recreation Law
Sports Science
Sales and Marketing in Leisure
Leisure Management
Foundation Degree-Clinical Nutrition Master Trainer
Strength and Sports Conditioning
Rehabilitation/Specialist and Advanced Programming
Specialist Populations
Suspension Training
Damelin College
A Levels
French
English
Business Economics
The Kings Grammar School
GCSE Eq.
English
French
Geography
Biology
Maths
Chemistry
Additional Information:

· Holder of a full driving license and own car. 
· Non-smoker. 
· Hobbies: Golf/Travel 
· Kibbutz UNICEF Aid Work GAZA/ISRAEL
