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Objective:
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Seeking a challenging career in a respectable organization. A career with a reputable organization where I can maximize my technical skills and quality assurance, analytical, relationship building, a challenging career in leading and progressive organization offering opportunities for utilizing my skills towards the growth of organization.
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Work experience:

[July2011-till now]
HR Deputy Manager at Palestinian Investment Promotion Agency.
[NOV 2009-April 2011]
Worked at Transcend Support for Outsourcing Solutions, as Sales Team Leader Selling Cash advance to businesses located in the USA.
I was signed as the employee of the month for June, July, August, September and October
(It was based on the best productivity and commitment).
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Education:

Al Quds University/Jerusalem-Palestine.
Bachelor’s degree in Major Business Administration; Minor: Finance and Banking Science.
Ecole Des Frere School/ Bethlehem-Palestine,
High School certificate.
GPA: 90.3 %
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Personal skills and computer literacy:

· The ability to successfully develop, implement and manage new HR systems and procedures. 
· Ensure 100% compliance with employees related regulations and laws. 
· High quality of professionals hired. 
· Contracted Maintenance staff when needed. 
· Follow-up health insurance ,legal and governmental paperwork for the employees. 
· Oversee management of employee's related inquiries. 
· Maintain smooth intra- and interdepartmental work flow by cooperating with co-workers. 
· Delighted management and employees by redesigning job descriptions, using a “Vision for Success” statement to illustrate successful job performance. 
· Reducing the training's cost. 
· Analyze cost alternatives and benefit options for providing employee's benefits. 
· Able to accurately describe a product's features and benefits to the clients. 
· Can work to budgets and deadlines. 
· Work under pressure. 
· Excellent written and verbal communication skills, with an eye for details. 
· Adaptive to all kinds of work environment, obtaining always a positive attitude with a ''can do it theory''. 
· Ability to use technical equipments. 
· Excellent with Microsoft Office. 
· Strong sales, interpersonal, communication, problem solving and negotiating skills. 
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Courses:

[Feb 4 to Feb 24, 2011]
Participated in Palestinian stock simulation.
[May 5 to June 5, 2012]
BPO customer service course in Transcend Co.
[May 14 to May 26, 2013]
TOT "Training of trainers" held in Cairo. Supervised by the German Foundation CEFE.
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Languages:
Arabic: Mother tongue.
English: Very good in written and spoken.
French: Basic knowledge.
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Personal Information:

Nationality : Jordanian.
Marital status:  Single.
Date of Birth: 31-Aug-1987
