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Experience in Hardcore Customer Service & Sales Vertical
Graduate with experience of 6+ years, seeking assignments in Customer Service and/or Sales
SKILLS SETS:
· Good communication skills with expression, transmission and interpretation of knowledge.
· Skilled in building & maintaining excellent relationship with customers, subordinates.
· Ability to provide creative, innovative, enthusiastic and forward-thinking leadership in a team environment.
EXPERTISE:
Customer Relation I Customer Retention I Sales I After Sales I Query Handling I Escalation I Rebuttal I Rework I Business Analysis I Quality Check I Team Building I Team Handling.

EDUCATION:

· Graduation from Delhi University in 2011

· Inter Arts from CBSE Board in 2007

· Matriculation from CBSE in 2004

PROFESSIONAL EXPERIENCE:
Convergys: Senior Customer Care Officer
Department: Customer Service Officer (Sales & Service) 
Duration: April 2012 to September, 2015
Location: Gurgaon, India
Key Responsibility Areas;


· Worked in sales & services process as well as handling a team of 12 agents as a SPOC.

· Responsible for the entire sales target should be met in a particular month.

· Conduct the contest on sales to motivate the agents towards goals of individual and organization and feedback from the customers.

· Responsible for training & up skill program of new hires and shouldered to increase the productivity and the rebuttals on how to convince the customer to close the sales and to get very good feedback for company.

· Worked with the outlier’s team to improve their customer satisfaction feedbacks.
Apex Auto (General Motors): Front Office Executive 
Department: Billing
Duration: August 2009 to October 2011
Location: Gurgaon, India
Key Responsibility Areas;
· Billing & Invoicing

· Verifying the product rate.

· Entering customer vehicle and other details in the company system.

· Checking and verifying Performa Invoice prior to finalize the billing.

· To check & establish different types of discount.

TECHNICAL EXPOSURE:

OS: Microsoft Office Applications - Word, Excel, PowerPoint and Internet.

Networking & Network Support: Computer Assembling, Formatting, OS Installation, Hardware Troubleshooting.
PERSONAL VITAE:
Date of Birth

:
November 23rd’ 1989

Nationality

:
Indian

Marital Status

:
Single

Language

: 
English/Hindi/Punjabi

