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Personal Information
NATIONALITY
DATE OF BIRTH
GENDER
Work Experience
Worked For
POSITION
RESPONSIBILITIES


Indian 21.03.1988 Male
July 2010 - August 2013
Cubix Holidays
Tour Consultant
To Specialise in coordinating and booking travel arrangements for individuals and groups
To Provide literature and information to clients concerning local, interstate and international tours, travel routes, accommodation, local customs, fares, and travel regulations
To discuss client requirements and advise on suitable options
To Plan, prepare and cost itineraries (travel plans) for clients
To make travel, accommodation and related bookings To confirm bookings and notify clients of luggage limits and insurance, medical, passport, visa and currency requirements
To issue tickets for travel, accommodation vouchers and all relevant documentation
Curriculum vitae

	
	To collect payments and maintain records of

	
	transactions

	
	To assist with changes to travel arrangements and

	
	bookings where required.

	Work Experience
	August 2013 - Till Date

	Worked For
	Cubix Holidays

	POSITION
	Tour Manager

	RESPONSIBILITIES
	To Welcome groups at their starting point and

	
	announcing details of travel arrangements and stop-

	
	over points;

	
	To check tickets and other relevant documents, seat

	
	allocations and any special requirements;

	
	To help with passport and immigration issues;

	
	assisting holidaymakers check-in and settle into their

	
	accommodation;

	
	To communicate a range of information on itineraries,

	
	destinations and culture;

	
	To inform passengers of arrival and departure times at

	
	each destination on the itinerary and ensuring that all

	
	members of the group are back on the coach before

	
	departing from each stop;

	
	To make sure all travel arrangements run according to

	
	plan and that accommodation, meals and service are

	
	satisfactory;

	
	To organise entry to attractions and transport, such as

	
	car hire;

	
	To ensure that the tour is running smoothly for

	
	individual members of the group;

	
	To respond to questions and offering help with any

	
	problems that arise, ranging from simple matters, such

	
	as directing a member of the group to the nearest

	
	chemist, to more serious issues, such as tracing lost

	
	baggage;


	
	To deal with emergencies, such as helping a
	

	
	holidaymaker who is ill or those needing to contact
	

	
	family members urgently;
	

	
	To make contact in advance with places to stay or visit
	

	
	to check details and arrangements;
	

	
	To advise about facilities, such as sights, restaurants and
	

	
	shops, at each destination;
	

	
	To provide feedback after a tour as part of a debrief
	

	
	session.
	

	Education and Training
	2006 - 2010
	

	DATES
	
	

	QUALIFICATION AWARDED
	Bachelor of Engineering
	

	PRINCIPAL STUDIES
	Mechanical Engineering
	

	INSTITUTION
	Noorul Islam College of Engineering
	

	DATES
	2004-2006
	

	QUALIFICATION AWARDED
	Higher Secondary Class
	

	PRINCIPAL STUDIES
	Computer Science
	

	INSTITUTION
	Pushpalatha Matric Higher Secondary School
	

	Skills and Competences
	
	

	LANGUAGE SPOKEN
	Tamil, English, Malayalam
	

	ORGANIZATIONAL SKILLS AND
	reliable and dependable
	

	COMPETENCES
	decisive and results-driven
	

	
	creative problem-solver
	

	
	team-player
	

	
	commercially experienced and aware
	

	
	task-orientated, loyal and determined
	

	
	excellent inter-personal and communications skills
	

	
	sound planning and organizational capabilities
	


