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MBA (HR) with 8 years of experience in Human Resource Management and good knowledge on UAE Labour Laws.


Employment details:
Worked as Sr Executive Training for GoldenSource Pvt Ltd since Dec’12 till July ‘15
Goldensource is a leading ERP that provides Data Management Solutions for the Securities and Investment Management Industry. It is headquartered in NY and has offices in Mumbai, London, Melbourne, Milan & Singapore with a headcount of more than 500 throughout the offices. There are departments like Development, Client implementation & Support in Mumbai.

My experience in Training has been a very fulfilling, right from identifying training requirements to creating training collateral and conducting training sessions. As there is only a training department in Mumbai all the client trainings and internal employee trainings globally were conducted/coordinated from the Mumbai office.
Highlights
· Part of developing strategies to analysis training requirement

· Created a full fledged Training Framework to create a healthy training environment
· Created the entire training collateral for a new software product of the company, also delivered functional trainings for the same product (to global clients & internal employees)
· Effectively set up the non- functional trainings for the organisation on the topics such as:

· Effective Communication
· Business Etiquette
· Time Management 
· Train the Trainer
· Created and conducted a complete training program on Performance Appraisal for Senior Managers
· I also worked on a book approach as a part of the senior Management engagement program
· Being a part of a product company, our team trains our clients throughout the year, wherein I use to conduct sessions on Product Overview

· I also have an hands-on experience is setting up the machines with all the per-requisites required such as the basic software and internal product workbench
· I also catered to the new joiner (experienced or fresher) by training them on the product
· Also worked relentlessly in the training coordination for the internal and external training sessions, in which I was involved right from the scheduling and organizing to successful completion of the training sessions
Due to diverse geographical set up of the company, I got work experience across borders for conducting and coordinating training sessions.

Worked as HR Specialist for Monitor Group from Apr’12 to Dec’12
Monitor Group was a business consulting organization and was headquartered in US. The Mumbai setup was their internal support office and had departments like development, telecom support and design team. 
In this role, I had the opportunity to work with the company’s stake holders in Mumbai and US office. As an HR specialist, I worked with Mangers from the Business and HR department on the existing HR processes and created an improved environment. 
Highlights
I partnered with the Managers on the following: 
· 30-60-90 Initiative
· Succession Planning
· Retention analysis
I also partnered with the internal stakeholder (employees) on the following: 
· Skip Level meets
· Voice of employee
· Pulse of the Floor

As a Talent acquisition specialist, I have:

· In depth experience in recruitment across the industry and different levels
· Proficient experience in developing, engaging, and managing recruitment vendors
· Effectively created an internal database through company mapping, references, and referrals through employees
· Conducted successful recruitment drives and brought the open positions to closure 

HR Generalist experience:
· Conducting reference check (Professional and HR)
·  Worked on the On-boarding activities for new joiners such as arranging for basic requirements in the workplace such as machine, filling of forms and acquiring all the required documents, and maintain these documents
Worked as Consultant for Manpower INC (Experis) from Mar’10 to Feb’12
ManpowerGroup is the world’s workforce expert, creating innovative workforce solutions for more than 65 years. As workforce experts, we connect more than 600,000 men and women to meaningful work across a wide range of skills and industries every day. Through our ManpowerGroup family of brands – Manpower®, Experis®, Right Management ® and ManpowerGroup® Solutions – we help more than 400,000 clients in 80 countries and territories address their critical talent needs, providing comprehensive solutions to resource, manage and develop talent. They have 3600 office and have an headcount of 36,000 employees worldwide.
Manpower provides temporary & permanent staffing solutions. I was the part of the permanent business and worked in IT recruitment.
· Recruitment: Recruiting for the Senior to Middle Level Management PAN INDIA.

Exposure of working across IT related positions which include Technology, (like JAVA, .Net, SAP, C++, 

virtualization, etc) Sales, (Director to Manager level positions in Sale, pre sales, Techno- commercial 

roles) etc
· Conducting the Initial Telephonic Round of Interviews & Branch interviews
· Mapping and headhunting for the clients
· Client Management: Was actively involved in client servicing, engagement for ongoing Pan India 

Recruitment Drive
· Involved in complete end to end recruitment life cycle right from requirement gathering till closing specific requisitions
· Interview Coordination: Coordinating interview drives for all my major clients in Mumbai (also in 

Bangalore and Pune at the client site)
· Well versed with ERP Tool – HireCraft 3.0
Activities: Was involve in the In – house magazine (nationally circulated) for writing articles.

Was also a part of Fun & Frolic team of the company.
Worked as Consultant for Proctor Pvt Ltd from Mar’08 to Mar’10
Proctor India is a recruitment firm with specialization in IT, BFSI, Media & Aerospace. As it was a small set up I got an opportunity to work with all the above mentioned industry which really gave me a right platform to start my recruitment experiences. 
· Recruited for the Senior to Middle Level Management PAN INDIA
· Worked on position in IT (Technical & Non – Technical), Media, BFSI & Aerospace
· Sourcing resume and screening as per the JD available
· Hand on experience on major Job portals
· Conducting the initial telephonic round of interviews (PI if required)
· Coordinating PI rounds with Clients (for Senior Management Level)
· Actively providing assistance in reference check and basic joining formalities
· Client servicing for all the important accounts of the company

Worked as Project Coordinator for Lionbridge Technologies from Oct’06 to Feb’08
Lionbridge enables more than 800 world-leading brands to increase international market share, speed adoption of products and effectively engage their customers in local markets worldwide. They provide translation, online marketing, global content management and application testing solutions that ensure global brand consistency, local relevancy and technical usability across all touch points of the global customer lifecycle.They are headquarters in Massachusetts, US and have about 5000 employee and presences in 26 countries. 
· Coordinating with clients through mails and updating them with current project status
· Keeping a track on the project progress and ensuring the quality according to the client’s requirements

· Coordinating with team members regarding the projects and quality related problems

· Doing a brief final QA and sending the final files for further process
· Being the only point of contact between the client & the company through ou the completion of the project

Achievements:

· Partnered with Business Manager for a better working environment

· Introduced formal on-boarding activities for new joinees

· Created an effective Training framework

· Set up non – functional training from scratch
· Conducted Italian language sessions
· Coordinated in conducting external training in the organization (where 183 employees were trained in the span of 40 days)
· Reduced the recruitment cost to by 33% within 6 months of my joining



EDUCATIONAL CREDENTIALS
MBA– HR 2011 

Welingkar’s Institute of Management Development & Research with First class.

B. A (ECONOMICS) 2004

SIES College with First Class

HSC 2001

Sophia College with Second Class
SSC 1998
Sacred Heart High School with First Class



Computer Proficiency: MS Office, Internet, and PL SQL 

Linguistic Proficiency: English, Hindi, Marathi, and Italian



Date of Birth: 05 April 1982                                                                                        References: Available on request

