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SYNOPSIS
Store Manager seeking a position in a progressive and positive organization which allows me to exercise rich experience within both local and multinational environments, proven expertise and outstanding skills that can add value and be beneficial for the overall growth and development.
SKILLS
	Professional (Store Manager / Stock controller)


	Personal

· Self-starter
· Rewarded customer services
· Highly presentable personality
· Excellent communication skills
· Fluent English speaker
· Quick learner & good listener 
· Detail oriented& problem solver
· Diverse range of skills within multiple industries

	· Store manager - UK
· Bachelors Accounts UK, Bachelors Commerce Pak.
· Store planning/ accounting & budgeting
· Managing and allocating staff of more than 50 people
· Stock and inventory controlling
· Performance appraisals and evaluations
· Over 5 years of overall Retail management and customer service experience

	


PROFESSIONAL EXPERIENCE

	 STORE MANAGER
(TESCO PLC, LONDON UK)
	(Oct 2008 –Aug 2014)



Tesco PLC is a multinational grocery and general merchandise retailer headquartered in Chesnutt, Hertfordshire, England, United Kingdom. It is the second-largest retailer in the world measured by profits and second-largest retailer in the world measured by revenues.
As a Store Manager my duties included;
· Implementing and evaluating sales plans and promotional campaigns

· Training and motivating sales staff towards store performance and sales
· Implement new ideas to promote sales in clothes and fashion area of the store

· Ensuring the performance of the store and staff to be at the highest level

· Preparing Monthly management accounts, KPIs for the store

· Monitoring the sales target, calculating the variances and making sure that target is achieved. 
· Encouraging the culture of best practices

· Maintaining quality of customer service at high levels throughout the store

· Performing and Managing payments, coordinating with suppliers

· Performing cash reconciliations on daily basis and preparing cash flow reports
· Monitoring staff time sheets, clock Ins/Outs and overtimes 
· Processing payroll monthly along with deductions and taxes (PAYE) as per UK tax laws.

· Regular stock checks 
· Entering stock items in the system & allocating them to their respective jobs.
· Performing cash handling and stock checking
· Completion of audit requirements to tight deadlines

· Liaising with Area manager for overall performance and sales of the store

· Liaising with external auditor of the annual audit of the store

· Assisting Stock Auditor Auditing Bi-annual stock counts for all stocks

· Facilitation of store staff performance coaching session

· Making sure all information is correctly logged & stored in company database
· Develop and implement Employee performance, evaluation and improvement plans
OTHER WORK EXPERIENCES

	CUSTOMER SERVICE REPRESENTATIVE 
Wickes - home improvement products
London, United Kingdom


	Nov 2008 - Dec 2008


As a customer service assistant I had following duties;
· Answering customer inquiries or passing them on to the appropriate department.
· Arranging services for customers as required
· Dealing with complaints taking information from customers and entering it on a database.
· Making sure that the customer's experience is a positive one
· Maximizing all business opportunities drive sales.
ACHIEVEMENTS
· Acknowledgement for the best customer services from the customers- Wickes
· Received acknowledgement as a Shift Manager/ stock Controller of the store for successful audit Pass in TESCO
· Improved the KPIs by controlling shrinkage, Petrol drive offs, theft of stock and overspending of budget in TESCO
· Effective training acknowledgment to staff of the store- TESCO
· Improved overall performance of the store and staff by achieving sales target and customer services
EDUCATION
ANGLIA RUSKIN UNIVERSITY                                    Jan 2009 - Feb 2012
London, UK
Bachelors (HONS). Applied financial accounting
As part of my degree program I completed the following majors;
· Financial reporting
· Corporate Reporting
· Business Analysis
· Financial Management
· Performance Management
· Business Ethics 
University of Karachi, Pakistan

Bachelors of commerce, Second division   Aug 2006 - Sep 2008
INFRA -Karachi, Pakistan
SAP, ERP ACCOUNTING, Advance Excel, Office Certification     Oct 2014 –May 2015
PERSONAL DETAILS
Date of Birth: 13thSeptember 1987
Age: 27 years 
Visa Status: Visit Visa 
Marital Status: Engaged
Nationality: Pakistani

Languages: Fluent English & Urdu 



