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Section A: 
Personal Details 

Date of Birth

:        1st June, 1989

Marital Status         
:        Single

Gender                 
:        Female

Nationality            
:        Ugandan

Visa Type                    :          Tourist visa

Section B:

Personal Profile

Am self-motivated, determined and a hard working individual with an adoptable approach to work looking for an excellent opportunity to work  in reputable organization/company to enhance on my skills and learning capabilities, 

Section C:

Career Objective

My main ambition and objective is to excel in life and become a very successful person both professionally and personally and bring change to the community through my profession

Section D:

Education Background

                                   Title of qualification awarded

                                  Name and type of organization providing education and training: 

                                                                     MAKERERE BUSINESS INSTITUTE( MBI)
2009-2011                                                    Diploma in Business Administration,
                                                                     Certificate in Business planning and Entrepreneur

                                                                     Certificate in Word, Excel and power point 

2007-2008                                                    Uganda Advanced Certificate of Education (UACE)
                                                                      Namboole High School- (A Level)

2003-2006                                                     Uganda Certificate of Education (UAE)
                                                                       Namboole High School – (O Level)
Section F:

Working Experience

2014- up to June 2015               Employer:  Micro Uganda/ Letshego
                                                   Job Title: Loan assistant.
· Balancing daily accounts, posting and batching of Vouchers 

· Organizing customer’s service task force meetings to handle customer’s complaints and thus better service delivery.
· Availing clients with adequate information

· Cross selling products to clients

· Filling all the days’ work

· Acting as customer service officer in his absence           

  2013- 


Employer: Afro Cyber Inc,Najjanankumbi-Kampala 

                                                 Location: Najjanankumbi-Kampala Uganda




            Job Title: Sales Agent




            Job Description:

· Managing clients’ accounts
· Cross selling the company’s products such as bulk sms, software development 
· Mobilizing clients
· Timely delivery of services to clients

· Attending to clients inquiries and complaints

· Enhanced teamwork skills while working with different  departments in providing quality service delivery 

2012                         Employer: Kayunga Rural Cooperative Savings and Credit  Society
                                          Duty station: Kayunga -Uganda

                                         Job Title: Marketer
                                         Job Description:

· Loan Appraisal that is to say client screening and selection
· Cross selling products to clients
· Strengthened problem solving skills while responding to clients queries in provision of formal information services  

· Perfected report-writing skills while assisting the Finance and Administrative manager to generate financial monthly, quarterly reports for the company

· Enhanced teamwork skills while working with different  departments in providing quality service delivery

Section G:

Personal Competences 
· Excellent communication skills.

· Team work and leadership skills.

· Hardworking with ability to work under minimum supervision.

· Free to all working environments.

· High integrity with a sense of humor 

· Computer literate with adequate micro soft office package skills.
Section I:

 Language Proficiency

Languages

Remarks
English 

Excellent

Luganda                          Good

