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Objective:
Aspiring for progressive and fruitful position which would help me utilize my 9 years of experience in initiation, development and maintenance of IT systems and management activities related to it. 
Summary:
1. Managing and maintaining the operations of the entire TransForce 5D machines and Administration all over Mumbai.
2. Identification and implementation of New Technologies based on business needs
3. IT and Management Support for day to day IT and Business activities

4. Plan, propose, configure and implement Security Surveillance Solutions.
Skill Set:

1. Operating System: Server Operating Systems like Windows Server 2000, 2003, Windows NT 4.0 Server, 
Desktop OS like Windows 7, Windows Vista, Windows XP Pro, Mac OS 9.1/10.3, etc.  

2. McAfee Antivirus Server, Mini Computer (Wang VS Version 07.20.00), 
3. Networking devices: Firewall, Cisco router, Switches Catalyst.

4. Applications - Database SQL Server. Outlook express and Microsoft Outlook express.

5. Physical Security controls such as Magnetic Card Access, biometric, CCTV etc.
Education:
B.Com from Mumbai University in year 1988 

Technical Education:

CCNA from RST Forum, Matunga (East) in the year 2008

Covered: Internet working, Physical and data link standards, Network Layer and path determination, Router configuration overview, Cisco discovery protocol, Networking protocol suites, Configuring IP routing, Cisco routers, X.25 DTE and DCE.

MCSE from I.I.H.T., Dadar in the year 2006

Covered: Managing and Maintaining a Microsoft Windows Server 2003 Environment, Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure, Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure, Planning, implementing, and Maintaining a Microsoft windows server 2003 Active Directory Infrastructure  

Diploma in Windows NT 4.0 Administration and Networking from CMS Computer Institute, Andheri (East) in the year 2000

Covered: Administration and networking a Microsoft Windows NT 4.0 Server, Installing Window NT4.0 Server (PDC), (BDC) and Workstation 

Diploma in Senior Computer Professional from Data matics, Nariman Point in the year 1990 

Covered: Basic, COBOL, Clipper, FoxBASE+,   
Certification:
MCSE (Microsoft Certified System Engineer) Messaging. MCP ID 6323475

Professional Experience:
Jun 11th 2012 till date
System Administrator
Payroll: Sameer Simulations Pvt. Ltd. (TransForce India) (Entertainment Business)
Job Profile: 

· Managing and maintaining the entire Hardware / Software / HR (Administration) issues of TransForce 5D machines.
· Routine check of TF machine and technical training of operators.
· Manage inventory of the spare parts needed for replacement.
· Ensure that the operators operate the machine as per the instructions.
· Complete supervision of the sales operators.
· Helping in business development.
· Logging the calls and following up with support vendor on various issues.

Key Responsibilities:
1. System health check and maintenance

Patch management, setting group policies, user space management, and memory, disk space monitoring and taking proactive steps towards daily smooth operations / support to business.

2. User Lifecycle management

User creation, rights / privilege allocation review of user and user privilege, change / termination of user, user backup management.

3. Monitoring and review

System (Server and Desktop), Networks, Email, Web hosting servers towards continuous availability to authorized and approved users, license management.

4. Support to business in areas like but not limited to Email clients (outlook), Desktop Pc’s, Corel draw, Photoshop, Illustrator, Networking printer and Applications.

5. Vendor Management

Identification, negotiation, contracting, SLA, Vendor activity monitoring related to

1. Hardware (Systems and Networking)

2. Software

3. Services (Website, Email)
June 9th ‘2001 to Jan 11th 2012
 Manager Systems 
Payroll: Pritish Nandy Communications Limited, Mumbai. (Media Company)
Job Profile: 

· Installing Configuring and troubleshooting Windows Server Operating Systems on branded Servers IBM and HP, Troubleshooting Backup libraries, Installation of hubs, switches, workstations and network printers.

· Installing of software’s, creating users and assigning appropriate rights to them.

· In-house maintenance of all computers, carrying out preventive maintenance of computers and peripherals. 

· Taking full regular backup of data and deleting unwanted files from the server. Fine tuning of server.
· Administrating day to day maintenance, which includes servicing of printers and fault finding of software and operating systems.
· Configuration and Monitoring Servers and WAN links.

· Current setup consists of Windows 2003 Servers and Windows 2000 Server and 35 workstations (Win-XP, Win-Vista & W2K) are connected to the Network.
· Involved in Network Related day to day issues, like Crimping and Punching, Monitoring and Reporting of Network Devices.

· Logging the calls and following up with support vendor on various issues related to Computer Hardware, Printers Network and applications and IT services.

August 04th ‘2000 to May 30th ‘2001
Hardware and Network Engineer

Payroll: Beegess Computer Pvt. Ltd., Mumbai (IT Company)
Job Profile: 
· Installing, configuring and troubleshooting Branded Servers like IBM xseries 345, 346, 365, Installing, Managing and troubleshooting OS issues with windows 2000/2003. Monitoring performance and preparing performance reports. 

· Administering Windows server 2003 Domain Controllers, Managing and administering DHCP, DNS, FTP and Web Servers, Creating and Managing Users, Group, OU and Group Policy, performing day to day monitoring of DCs, Network Printers, backing up AD, DNS, DHCP, GPO and IIS databases.
July 1st ‘1993 to June 23rd ‘2000
System Administrator and Computer Programmer
Payroll: Hawa Electrical Panel Board Factory (Saudi Arabia). (Manufactures Electric Panel Boards) 
Job Profile: 
· Administration of the Accounts Department.
· Implementation of manufacturing software package (MCBA) according to company requirements, other software packages like quotation, inventory, customer order processing, purchase order, etc.

· Review of existing software package, co-ordination with manufacturing personnel, accounts and QA/QC personnel.

· Developing individual software programs for administrative and engineering department.
· Preparing special report according to the requirement of the management using Wang System Software Utilities.

· Training the staff in implementing new programs to meet the current requirements. Assigning jobs to the computer operators.
· Involved in network related day to day issues like crimping and punching, monitoring and reporting of network for all the departments and sister concerns.

· Logging the calls and following up with support vendor on various issues related to Computer Hardware, Printers Network and applications and IT services.

· Installing, configuring and troubleshooting Branded Servers like Wang VS-5300 Mini Computer, Installing, Managing and troubleshooting OS issues with windows NT/95/98. Monitoring performance and preparing performance reports, backing up on tape drives.
· Controlling data operations and maintaining backup recorders.

· Managing the work of accounting staff.

· Setting with management team, objectives and seeing that these objectives are met.

· Investing and reporting on accounting, manufacturing and other operations of the company.

· Operating data and securing compliance with organization policies.

May 1st ‘1991 to June 23rd ‘1993
Programmer and Lab Instructor
Payroll: Agarwal’s Study circle and Computer Division, Mumbai. 
Job Profile: 

· Developed software like payroll, loan maintenance package, etc.

· Undertaking data entry jobs.

· Teaching computer fundamental, language like dbase III+, basic, WordStar, word perfect 5.1, FoxPro, FoxBASE, clipper, lotus 123 to schools and college students.
· Worked for election jobs from data entry to printing.

· Developing study materials for computer class.
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