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PROFESSIONAL SUMMARY

-------------------------------------------------------------------------------

I am having a dynamic young professional who has zeal to take the

organization to the new heights in competitive global markets
using my skills, knowledge and experience.

He is target and achievement oriented with an ability to take up challenges and perform in changing work environments, consistently achieved targets for sales. Ensuring cordial relations with channels and customers. 
Outstanding interpersonal skills with inherent focus on quality. Independently handled the sales activities and vendor management accross geographies entire spectrum.
KEY SKILLS
---------------------------------------------------------------------------------------------------------------------

Sales / Marketing      

:
Exposure to the planning & implementing

Sales Planning


:
Integrated sales and marketing solutions including        

                                                     Business development strategies, customer servicing.                                
Business Development

: 
Worked with Bigcola & Xotic Beverages (P) Ltd -   
Re-launch/ Pre-Launch   
:  
Hands on experience in sales augmentation, handling       
                  

                  
Vendors, marketing activities and rendering market        
Channel Management     
:
Information for revenue generation.                      
Market Analysis         

:
Proficient at creating new sales models or fine-tuning    
Brand & Business       

:
Existing ones for customer acquisition, retention,        
Development            

:
Cross-selling, up-selling and developing business         
Interpersonal skills  

:
Business operations, sales and revenue generation  
Go-Getter Attitude     

:
Track record of successful advancement,
Self- Motivated        

:
New initiatives and improvements.                         
Team motivation skills 

:
Excellent interpersonal skills, with a high degree of     
flexibility and resourcefulness, a stickler for quality, team builder to the core and natural motivator with perseverance and integrity         

EDUCATION

---------------------------------------------------------------------------------------------------------------------
MBA in Marketing -July 2011 from Bhartiya Shiksha Parishad, Uttar Pradesh, Lucknow
PERSONAL PROFILE
---------------------------------------------------------------------------------------------------------------------
Marital Status
:
Single

Visa Status
:
Visit (3 Months)

PROFESSIONAL EXPERIENCE
---------------------------------------------------------------------------------------------------------------------
Branch manager– Al-Falah Distribution. (May 2013 – On-going)
Firoz Shaikh An astute MBA professional with 9 years of in-depth domain experience is currently managing distribution in association with Aje Group for the sale of products like Big Cola and Exotic cold drink Jeeru.
---------------------------------------------------------------------------------------------------------------------
VODAFONE (Interactive Marketing Ltd.) : Branch Manager (Dec 2012 – April 2013)
AIRTEL :  Area Sales Manager (Interface Digital Solution Ltd.) (Jan 2012 – Dec 2012)
Core Responsibilities:
Based on market survey and research helped my subordinates to efficiently target the product and achieve handsome results.

· Actively involved in making clients for landline broadband

· Have achieved record in selling IP Centrex.

· Handling Sales Postpaid, land line, lease line, toll free and broadband.

· Coordinating with Team manager for Sales Conversions, documentation related       queries, Training and MIS related queries.

· Generating and reporting of sales figures of each individual on a weekly and monthly basis.

· Sells telephone services to business accounts. Analyzes communication needs, recommends services, quotes rates for equipment, and writes up orders.

· Contacts and visits customers to review telephone service. Analyzes communication needs of business establishments, using knowledge of type of business, available telephone equipment, and traffic studies.

· Recommends services, such as additional telephone instruments and lines, switchboard systems, telephone systems, private-branch exchanges, speaker telephones, and other related equipment.

· Explains equipment usage, using brochures and demonstration equipment.

· Recruited into a sales position, with total profit and loss responsibility for the ZONE CBA38 THANE  Territory. Supervised up to 25 sales representatives.

· Team exceeded plan consistently, attaining as high as 125%..

· Initiated cold calling, trained staff, and established a quota of at least 20 calls

· Served as a customer service representative for one year. Won quarterly contests for generating the most add-on sales and saving lost sales from customers closing account
· Have improved quality of business by planning different activities related to sourcing (corporate/open market/free lancers/) Via Tele calling as well as field Sales.  Handling all over Mumbai and Pune.
PREVIOUS PROFESSIONAL EXPERIENCE
---------------------------------------------------------------------------------------------------------------------
ING Life Insurance – Sales Manager (Feb 2011 – Aug 2011)
Core Responsibilities

· Actively involved in the sales for products like Life Insurance.

· Daily activities involve meeting various Customers; explain the plans and benefits of the product and security for their life in the above mentioned categories.

· Daily activities also involves meeting with the branch manager.

· Recruiting Advisors on daily bases.

· Taking Team Meetings with the sales team on a daily basis to achieve the desired targets related to overall business and maintain quality of the portfolio.

· Proactively assess target V/s achievement for each of my team members and prepare a step by step improvement plan for them

· Analyzing business performance report on daily basis of all the process and  implemented various corrective methods where ever required.

---------------------------------------------------------------------------------------------------------------------
Cargo Planners Pvt. Ltd. – Sales Manager (Feb 2009 – Jan 2011)
Core Responsibilities

· Based on market survey and research help my subordinates to efficiently set up their targets for the product and achieve good results Heading, managing and assisting a team comprising of around 15 Sales executives  along with a team leader and 2 sales co-ordinators to achieve  Business Targets.

· Have constantly achieved 110-120% of my business targets month on month.

· Formulating promotional activities in conjunction with Location head for acquisition of new  Business .

· Handling recruitment and training of new FOS along with the coordination of HR.

· Coordinating with Team Leaders for Sales Conversions, documentation related queries, Training and MIS related queries.

· Preparing strategies and plans in order to achieve the cost v/s revenue targets for my team.

· Taking Team Meetings with the sales team on a daily basis to achieve the desired targets related to overall business and maintain quality of the portfolio.

· Proactively assess target V/s achievement for each of my team members and prepare a step by step improvement plan for them.

· Continuous Actively involved in making clients like CHS agents and shippers

· Generating and reporting of sales figures of each individual on a weekly and monthly basis.

· Preparing and analyzing of Daily Sales Report (DSR) in order to enhance my team’s performance and thereby effectively enhancing the business productivity.

· Have improved quality of business by planning different activities related to sourcing (corporate/open market/free lancers/) Via Tele calling as well as field Sales.  Handling all over Mumbai and Pune. 
PREVIOUS PROFESSIONAL EXPERIENCE
---------------------------------------------------------------------------------------------------------------------
ICICI BANK – Deputy Relationship Executive (July 2006- Feb 2009)
Core Responsibilities

· Based on market survey and research help my subordinates to efficiently set up their targets for the product and achieve good results Heading, managing and assisting a team comprising of around 15 Sales executives  along with a team leader and 2 sales co-ordinators to achieve  Business Targets.

· Have constantly achieved 110-120% of my business targets month on month

· Actively in making clients for Saving Accounts
---------------------------------------------------------------------------------------------------------------------
THANK YOU

