
OBJECTIVE
A Dynamic, Dedicated Computer graduate with Hardware, Software and Networking skills with experience and exposure gained through projects studies and having a high level of interests towards customer satisfaction and providing top class service to them.

SKILL SETS

· Establishing secured Wireless Network Installation

· Managing Users and resources in Microsoft Servers, Domains and Backups

· Hardware Assembling with all OS Installations

· Configure Broadband and ADSL connections

· Good knowledge on Structured Cabling

· Configuring and managing DNS, DHCP, ADS, Configuring LAN Cabling and Broadband modems

· Creating Users, Groups providing access controls, rights and setting up user environment profiles and group policies

· Knowledge in SQL database and JAVA

· Have experience on developing and designing web pages using HTML, JSP, Java scripting and CSS.

· Good in SQL commands

EDUCATIONAL QUALIFICATIONS
	Qualification
	Year of Passing
	University/ Board
	Percentage

	Matriculation
	2004
	CBSE
	70.2

	Higher Secondary
	2006
	Govt. of Tamil Nadu
	79.8

	B. Sc. Computer Science
	2009
	Autonomous
	74


WORK EXPERIENCE

Company Name
: Sutherland Global Services

Designation

: Senior Consultant

Duration

: September 2009 – Present
Joined Sutherland Global Services as a Consultant (Fresher), my role was to troubleshoot member’s computer related issues over phone and chat, Tier1 support. Later moved to Escalation team, were I handled escalations and disconnects, have to call member and assist them via Phone. Now, playing a mentor role (Senior Consultant), supporting a team of 20 members.
· Installation of operating systems with suitable drivers

· Installation of hardware, software, printers, scanners & other applications

· Daily backup the data to the tape disk

· Storing & maintaining the hardware & Software stocks in a safer place

· Troubleshooting the applications
· Performed user account creation, deletion and configuration

· Supervised backup and disaster recovery operations with team.
· Desktop support of Windows XP/Vista/7/8/10.

· Attend to IT helpdesk requested by users

· Setting up IP telephone connections

· Maintain IT hardware inventory
PERSONAL DETAILS
Date of birth and Age

: 11th September, 1988

Sex



: Male

Marital status


: Single
Nationality


: Indian
Language known 

: English, Tamil and Hindi (Read & Write)
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