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Personal Information

Date of Birth

: July 05th 1981

Career Objective
To work and grow in such a competitive and challenging environment, where hard work, commitment, integrity and sincerity are honored along with equal opportunities for career growth.
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Education
· Executive Master of Business Administration  (Finance and Accounts)
2006

Preston University Main Campus
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Bachelor’s Of Computer Science ( 3 years prog.) 



2003

Shah Abdul Latif Univeristy          
  

Profile
· Extensive background in customer oriented financial services and bank branch operations.
· Excellent communication skills, maintain positive attitude under pressure.

· Experience over information system and I.T related work and queries.
Skills

	· Customer Service.
	· Information Technology
	· Managerial


	· Drafting


	· Team Player
	· Sales / Marketing
	· Correspondence
	· Auditing


	· Banking Operations
	· Administration
	· Compliance

	· Reporting


Personal Abilities

· Meet the organization structure, quality and standard. 

· Think and create more productive ideas for the organization Goals

· Can work under Pressure and lead the organization Goals.
Work Experience
Meezan Bank Ltd (Premier Islamic Bank) 


(2007 - 2015)

· Operation Incharge At Model Colony Branch.

· Operation incharge At Khayaban-e-Bukhari
· Operation Incharge At Shamsi Cooperative Housing Society Branch

· Operation Incharge At Shah Faisal Colony Branch

· Manager Customer Services (Front desk). At Saddar Branch. 
· Senior Operation Officer at At Allama Iqbal Road Branch 

· Operation Officer at K.A.E.C.H.S Branch
Habib Metropolitan Bank Ltd. 




(2004 – 2007)
· Customer service officer at Shahrah-e-Faisal Branch (Corporate Sector)

Training/Courses

On job Training 
	· General banking procedures,
	· Fix / Term deposit


	· Anti Money Laundering



	· Account Opening Procedure
	· Sales and Customer Services,


	· Compliance and PR’s,




Islami banking

	· Musharka
	· Murabaha

	· Mudarba
	· Musawwama


Achievement and Certificates
· Earn the Award “ Star of Societies Area 


2012
· Earn Certificate of Service Excellence 


2013

· AML / CFT





2014

· ADC (Alternate Distribution Channels)


2014

· Account Opening Procedures



2014

· Information Security Awareness



2015

· Customer services




2015

Computer Skills

· Teminos 24 

(T-24 – Online Software Currently Meezan Bank ltd Using)

· H-plus 


(Banking Software used in Habib Metropolitan Bank (AG))

· Bank Smart 

(Banking Software used in Meezan Bank as Islami Banker)

· ADC software 

(Banking Software Currently Meezan Bank ltd Using)

· TSRM 


(I.T Helpdesk Software)

· HRMS 


(HR Software)

· Lotus notes 

(E-mailing software)

· Microsoft Office 

· Working & installation Windows. 
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