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JOB OBJECTIVE:
I aim to work in a stimulating and competitive environment where my knowledge, skills and potential can be put to optimum use for the benefit of the organization and to serve the organization with zeal and vigor.
PROFESSIONAL EXPERIENCE:                                                                                                                                            
Glopore IMS,                                                                                             (December 12 – MAY 2013)
Bangalore, India
Service Desk Associate                                                                                                                                                                   
· Attending customers problems and take corrective measures for it accordingly
· Co-ordination with the Service engineers to attend customer’s problems and resolve it.  

· Make sure all the issues that have arrived have been resolved within a span of time.

· Prospecting and Lead Generation.
· Meeting customer’s expectation every time I serve them.
Core Professional Competencies include:

· Customer Relationship Management.

· Good Communication and written skills.

· Target oriented and hard working.

· Good inter-personal skills.

Qualification
	Sl. No
	Qualification
	Institution
	Specialization
	Year of Passing

	1. 
	MBA
	Nitte, Mangalore
	 Marketing
	2015

	2. 
	BBM
	St. Aloysius College, Mangalore
	Marketing
	2012


Trainings and certifications 
· Designing a Marketing Plan for Foot massager.

· Business Research on “Fast food culture among youths”.

· Management in action- Consultancy project at “JK Enterprises, Puttur”.

· Promotional effectiveness of Sharada traders in marketing imported timber goods to consumers.
Other Experience and Extra Curricular Activities
· Represented National Level Management fest “Shreshta” at SDM and secured runners up
· Represented College in VTU Inter Zone Hockey tournament held at Mysore and Nitte.
· Actively participated in the international Conference 2014, Nitte.

Personal Information

Date of Birth:


      14 January 1991
Nationality:                                         Indian

Gender:


      Male
Marital Status: 

                      Single

Language Proficiency:                         English, Hindi & Kannada
Visa Status:

                      Tourist Visa
Declaration


I hereby declare that the information furnished above is true and accurate to the best of my knowledge. I am ready to submit all the relevant certificates to certify the above information is true. If I am given an opportunity I assure you that I will sincerely meet your expectations. 
