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Objective: To get recognition in a team for contributing the consistent dedication to face every challenge and to lead the organization in positive.
Educational Qualification:

· Graduated from Bachelor of Arts (T.Y.B.A)Sp. English with 52 %
· Completed Course on Computer Concept (C.C.C.) with 74 %
· Pursuing MBA in Sikkim and Manipal University (2 Semesters completed)

Work Experience:

· Motif Info. Pvt. Ltd.

MakeMyTrip (Holiday Domestic Post Sales)

25th 2012 August to Present.
Job Profile:- 

· Floor Trainer (Holiday Desk Post Sales)

· Training of new agents in Process based and Existing on updates and product

· Hotel and Air industry and communication with the clients

Achievements:- 

· Got promoted as a Floor Trainer in November, 2013

· Got clients appreciation for achieving good numbers of customer appreciations

· Highest customer appreciations award winner of November, 2012 and January, 2013 by clients of MakeMyTrip.

· Got an award for top of the month of May, 2013 in Motif Holiday Domestic Post Sales, MakeMyTrip.

· Got an opportunity to get trained on Phone Etiquettes and Sales skill Training at MakeMyTrip Head Office Gurgaon.

· ITALK GLOBAL ITES SERVICES - Ahmedabad

Voice Verification Officer (USA Process)

5’Th April to 14’Th August, 2012.

Job Profile:-

· Verification of details by calling USA customers
· Selling products of Car and Insurance to USA Customers

Achievements:- 
· Got the Best Seller of the month Award in May, 2012
· Shree Shardagram English School CBSE – 430117 - Mangrol

Accountant cum Clerk (Back office Adminin Charge)

18’Th June, 2011 to 4’Th April, 2012.

Job Profile:-

· Manage Accounts as well as back office work
· Maintain back office and filing work related to School accounts

· Collect fees and deposit to Head Office

· Registration of CBSE students on CBSE Portal on yearly basis

· Shree Rajkumar English School – Mangrol

English Teacher

1’st June, 2010 to 5’th May, 2011.

Job Profile:-

· Teaching English as well as Supervision

· Used to manage all activities in absence of Principal

· Maintain class decorum and Activity management

Achievements:- 
· Got the Best Teacher and Innovator of the year award
Key Skills:
· Communication-coordination-managing team, Event management
· Training People on Product and Process

· Training Need Analysis/Identification
· Team development activities and Team Building skills
· Taking proper decisions in challenging situations

· Observation of people and guide them accordingly
Hobbies:

· Watching Hollywood Movies and Series
· Roaming out with friends in Jungle
· Playing Chess
· Reading Novels
· I like taking up challenging task

