


OBJECTIVE 

· Seeking challenging position to provide professional, efficient and approachable services by utilizing the current experience and skills in the field of Aviation
SUMMARY

· Reliable and resourceful professional with over all 6 years of experience in Aviation and Customer Service

· Over 5 years of experience in the area of Airport Operations, Customer Service, Ramp Safety & Security, Dispatch, Catering, Screening (Bag & Cargo),  Service Delivery and Quality Assurance

· Ability to interpret technical manuals with strong analytical and communication skills

· Skilled in communicating information and guidelines with strong management & organizational skills
· Hands-on experience working with International Airlines

· Good communication skills, and works effectively and constructively within teams in performing regular security administration duties
ACCOLADES
· Obtained my SOLO in 08th Hour – the Best Ever Record in Flytech Aviation Academy

· Awarded the Best Flying Student - 2007

EDUCATION

· Bachelor of Commerce – Osmania University, India (2008)

PROFESSIONAL QUALIFICATION
Certified by Delta Air Aviation Academy School, Inc. – Approved By Civil Aviation Authority of the Philippines

· Private Pilot Certification Course – Airplane (Single Engine)

· Commercial Pilot Course - Airplane (Single Engine Land)

· Instrument Rating Course - Airplane (Multi-Engine Land)
· Obtained Training in Flytech Aviation Academy, India
SKILLSET
	· Airport Operations
· Ramp Safety & Security
· Service Delivery
· Quality Assurance
· Catering 
	· Customer Service 

· Surveillance

· Liaison & Coordination
· Leadership Skills
· Safety & Emergency Procedures
	· Security Operations 

· Patrolling & Monitoring

· Screening Procedures
· Problem Resolution

· Passenger Handling



TECHNICAL SKILLS
	Operating Systems:
	Win XP, Vista, Win 7, MAC OS

	Languages:
	Visual Basic, Java, Photoshop, Coral Draw, Adobe Audition

	Packages:
	Completed Tally 9.0 Certification Course


CAREER CONTOUR
	Organization
	Designation
	Duration

	Indigo Airlines, India
	Senior Executive Security
	May 2011 - Till date

	Air Asia, Singapore & Qatar Airlines
	Traffic Assistant
	Jan 2010 -  Apr 2011

	GE Capital & Finance Pvt. Ltd, India
	Customer Service - Sales Operations 
	Dec 2009 - Dec 2010


KEY CONTRIBUTIONS
As a Senior Executive Security
· Received certification for DG, DCS, Basic Avsec, Screeners

· Recognized as the best performer for four consecutive months

· Received Best and Highest standard of grooming person for the period Jun - Dec 2013

· Certified Screener - Approved by DGCA (Validity - 30th Jan 2017)

· Certified Marshalling for Airbus 320 - Approved by DGCA
As a Service Delivery Executive

· Achieved a great boost for customer satisfaction when compared to the rest of leading competitors

· Enhanced the Brand Reliability through various value added services to the end user

· Recognized by the top management for providing major analysis to reduce customer complaint

· Received Best Employ of the year working round the clock with complete efforts (May 2012 - 2013)
KEY DELIVERABLES 
· Provided friendly and professional customer service of the highest levels to all passengers
· Assisted passengers with special needs and requests

· Provided outstanding customer service to improve customer satisfaction and relationship

· Handled and resolved customer complaints/inquiries via mail or phone in a timely and accurate manner

· Established and maintained standard and uniform process in compliance with global SOPs

· Ensured high level of customer service as per set Corporate standards, are met at all times

· Performed passenger profiling and Security Screening of baggage by means of X-ray and physical search

· Performed surveillance and security checks on and around the aircraft

· Handled security control and physical check and checked baggage's

· Screened all checked-in baggage  of passenger

· Coordinated with various Airlines, Security Agencies and other department

· Screened baggage of passenger

· Checked all security defensive equipment

LANGUAGE

· Fluent in English, Hindi, Telugu, Malayalam & Tamil
AVAILABILITY

· Willing to relocate as soon as possible

· Do not have a bond with current employer
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