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curriculum vitae
CAREER OBJECTIVE:
Energetic, customer –oriented professional seeking a Cabin Crew position with a well reputed airline.  Offering extensive communication skills and a friendly, confident, and pleasing personality in order to maximize the comfort and safety of passengers.
JOB EXPRIENCE:
· Front office executive
Karl Logistics (Mines & Minerals) Margao-Goa.
Duties include:
· Receiving Phone calls.
· Attending the Walk In guest.
· Taking care of the office
· Food & Beverage Hostess
The Leela Kempenski, Mobor – Goa.

Duties include:
· Taking care of the hotel guest
· Attending the Walk In guest.
· Making the guest feel comfortable.

· Hostess- (currently working)
Emirates First Class lounge at the Dubai International Airport.

 January 06th 2013 – till present
Duties include:

· Ensuring passengers experience exceptional service.
· Assisting passengers with flight boarding information.
· Food handling and display.
· VIP Handling.
	PERSONAL SKILLS:

	· Enthusiastic in learning new things.

· Excellent verbal and written communication skills.

· Ability to work under pressure.
· Able to work effectively with less supervision.

· Interacting with new people.


	ACADEMIC QUALIFICATIONS

	EXAM / DEGREE
	YEAR
	NAME OF INSTITUTE
	UNIVERSITY

	12th  Board
	2010
	Goa board –Arts Stream
	 Goa Board

	10th Board
	2008
	Goa Board-St Marys
	Goa board


ADDITIONAL QUALIFICATIONS:

· Completed Frankfinn ICM Diploma in Aviation, Hospitality and Travel Management  (2011)
· Completed  Automatic ticketing (CRS)Computer Reservation System through  Galileo Reservation System

· Completed Cabin crew training  through Jet Airways in flight training from Frankfinn Institute of airhostess training , Margao ,Goa India

· Completed Hotel Reservations through (Opera)  
	ACHIEVEMENTS & EXTRA CURRICULAR:

	· Gold medals in 200mts for running race.

· Silver medals in 100mts for running race and Skipping.




PERSONAL PROFILE:
Date of Birth      :  6th March 1993
Sex

       :  Female                    

Marital Status    :  Single

Nationality
       :  Indian
Languages Known :  English (spoken & written)
                                  :   Konkani (spoken & written)
                                  :  Hindi (spoken & written)


                                  :  Marathi(spoken & written)
Height/Weight      : 159cm/56kg

Vision                      : Normal

Hobbies           :  Interacting with people, Travelling, Surfing the Internet and Dancing.
Declaration:

"I hereby declare that particular above information is correct to the best of my knowledge and belief".
Date:      05.01.2015                                                    

