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CAREER SUMMARY
I want to succeed in a stimulating and challenging environment, building the success of the company while I experience advancement opportunities.
Hands on knowledge and experience of the maintenance and support of computer systems and networks of both small and large departments. As well as the planning and practical implementation phases of various network & security projects.
PROFESSIONAL EXPERIENCE
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[image: image1.jpg]


Transaction Risk Investigator/Content Specialist
Duties and Responsibilities:
· Installing and configuring computer hardware operating systems and applications

· Monitoring and maintaining computer systems and networks

· Talking to staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues;

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults

· Replacing parts as required

· Maintenance of email and network security systems 
· Front Office Interfaces and Data Provision / Delivery Administering
·  Network Workstations Firewall administration Responsibility for company IT security 
· Providing telephone and desktop support Forecasting any needed technical improvements 
· Budgeting for and implementing any changes 
· Maintain site licenses for department/organization 
· Produced informative, well-organized presentations to senior management 
· Applying cryptography to network applications Backup and disaster recovery plans
SKILLS& COMPETENCIES
· Prioritizing and managing many open cases at one time. 
· Testing and evaluating new technology. 
· Responding within agreed time limits to call-outs. 
· Communicating technical information to non-technical personnel. 
· Knowledge of Software Simulation etc. Data communication 
AREAS OF EXPERTISE
· Technical Troubleshooting, 
· Hardware Configurations
· Administrating server services, Software installs,
· LAN Connectivity
· Problem Diagnosis, Phone & Online Support, Client/Server Models
· Preventive Maintenance, User Support, Customer Service, Complaint Handling
ACHIEVEMENTS
· Won prizes for constant quality of work.
· Met deadlines consistently

· Trained new employees
PERSONAL SKILLS
· Good motivational and decision making skills.
· Ability to explain ideas clearly.
· Can successfully accomplish any given task

· I have leadership qualities, good in team work.

· Excellent  Communication Skills

· Strong creativity and critical thinking abilities

· Self-motivated, and customer-service oriented
EXTRA-CURRICULAR ACCOLADES 
· Leadership Experience in school & college

· Attended seminars & Debates

· Gave paper presentations

· Athletics

· School Journalism/Art & drama
EDUCATION


Bachelors of Technology(B.Tech),Information Technology, June-2012
Jawaharlal Nehru Technological university,Hyderabad,India


