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OBJECTIVES


To secure a position in a company that offers challenge and opportunity for my career development and at the same time serve the company to best of my capability. I would like to gain new skills while utilizing my current area of experience of expertise of procurement and employee satisfaction services within a positive team environment.
PROFESSIONAL EXPERIENCE


PHOTOGRA-PHI DIGITAL ADVERTISING, INC
MARKETING SALES EXECUTIVE/ Head Editor




(2014 – 2015)
Don Sergio Ext. Holy Spirit, Quezon City, Philippines


Led a 12-staff cross-functional team managing design development for advertising and presentations. Designing layouts for tarpaulins, billboards, posters, invitation cards and selling logos and videos presentations in companies. Making a formal business to business bidding to our prospective clients.
RESULTS:
· Drove a 30% increase in total revenue for the year 2014.

· Promoted from Editor to Head Editor/ Sales Executive within 6 months.

· Named “EMPLOYEE OF THE YEAR – 2014”.
· Company use my personal selling strategy.
Strategy Included:

· Documenting events such as company events of prospective clients.

· Editing photos and videos for creative design as what clients want.
· Promote the company to other advertising company.

MARIA MANAGEMENT SPECIALISTS CORPORATION
MARKETING EXECUTIVE






(2013 – 2014)
P. Tuazon, Cubao, Quezon City, Philippines


Contact existing customer and new prospect in attempt to sell electronic products and creating new leads to generate more customers. Creating spreadsheets to reporting expenses to an office manager.
      RESULTS:
· Named “TOP SELLER OF THE MONTH” twice (November – December 2013)
· Reversed the declining revenue for pre-owned appliances for at least 20%
· Became the member of the elite agents that can handle high valued customers
Job Includes:
·Instructing customer about how to operate electronic devices
· Managing and distributing information within an office.
 · Handle complains and product malfunction calls.
· Monitoring and recording expenditures
CALIFORNIA TELECOMMUNICATION INC. (CTI)
TELESALES AGENT / Map Analyst                                                                                                    (2012 – 2013)
Nissan Bldg. Commonwealth Ave. Diliman, Quezon City, Philippines


Selling mobile plans, phones and data package to customer in United States through phone communication. Contact existing and new customers. Having a task to assist co-workers and team about mapping of customer’s area.
RESULTS

· Named “EMPLOYEE OF THE MONTH” and “PUNCTUALITY AWARD”.
· Assigned to be a MAP ANALYST to assist co – workers.
· Member of the team that reversed negative sales trend, delivering 4% growth

Job includes:

· Contact customer for survey of our service and record it to our CRM.

· Handling customers’ complains and solving it without referring the call to IT Department.

· Creating new map design for new location and updating map data base.

STERLING GLOBAL CALL CENTER

Call Center Representative                                         (2011 – 2012)
Raffles Bldg. Ortigas, Pasig, Philippines

Hired by one of largest delivery company in Philippines. Taking food orders, shipping orders and other delivery related orders and deliver it to where customers want. Maintains continuity among customers by documenting and communicating actions, irregularities, and continuing needs.
RESULTS:

· Established a lucrative relationships with many overseas client and raised more customer from South East Asians nations.

· Promoted as CALL CENTER AGENT from being Back Office support after 3 months.

Jobs includes:

· Handling complains and assisting customer about what they need to do.

· Doing some outbound call to generate new leads and update existing customers.

AREAS OF EXPERTISE

·Fluent in speaking and writing English language

· Teaching and Leadership skills
· Computer troubleshoot

· Knowledgeable on CRM and Encoding softwares.

· Advance knowledge on Microsoft Office (Excel, Office, Powerpoint)
· Photo and Video-editing skills (Photoshop, Lightroom, Illustrator, Premiere, After Effects,)
EDUCATIONAL ATTAINMENT AND PERSONAL INFORMATION

UNIVERSITY OF STO. TOMAS



Date of Birth: October 22, 1991 – 23 years old.
Year 2008 to 2011– Undergraduate

Place of Birth: Manila, Philippines
Bachelor of Science in Industrial Engineering 
Citizenship: Filipino
Status: Single
Cubao, Quezon City, Philippines



