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OBJECTIVE
Seeking career advancement and challenging position in multifaceted streams in IT with Banking Technology where my years of extensive Banking Techno Domain knowledge and my Accounting knowledge as well can be utilized for the growth of the organization and thereby, improves my career growth. 
WORK EXPERIENCE
Total 5+ years of experience in Information Technology, 2 years in Gulf & 10 years in India in multifaceted streams like Accounts and other Business processing sectors.
CERTIFICATION
· Successfully passed examination of ISTQB Certified Tester, Foundation Level.
PROFESSIONAL PROFILE

· 5 Years of work experience in the Banking industry involving Coding, Documentation, Testing, Onsite Support and implementing business technology solutions in Banking Sector. 
· 1+ Years of work experience in the Banking industry involving Coding, Development using software application COBOL for many projects in Banking Sector. 
WORK SUMMARY
· Commitment to quality and pro-active approach in customizing and incorporating industry’s best practices to suit the needs of the project.

· Lastly involved in testing environment of Bank’s like NBAD Egypt, NBAD Bahrain. 
· Experience and Participated in all phases of Software Development Life Cycle (SDLC) and expertise in  Testing Life Cycle(STLC).
· Expertise in Requirements Analysis, Functional Decomposition, System Analysis and Use Case Design.
· Experience in Black Box /Regression/Integration/Performance/Pre-Production/System/Smoke/Back end/Browser compatibility Testing in SIT & UAT environments.
· Extensive experience in Testing Methods, Processes and Project Management.
· Experienced with diversified team/Client communications for issues/risks/concerns with BA, Development, Product support and Production team of both Offshore and On-site.

· Experienced reviewing Functional Requirements, Design Project Plan, Test Plans, 

      Effort estimation, Traceability Matrix, Test metrics and Test summary reports.

· Extensive Experience in Design/Develop of Test Cases, Test Scenarios and provide feed back through Query/Review tracker and Test Reports.

· Have demonstrated ability in meeting deadlines and deliverables while achieving excellence and quality work.

· Quick to grasp and learn new concepts/tasks/work practices together excellent interpersonal skills. 

· Ability to communicate requirements effectively with team members.

· Have done development and implementation of Core Banking for Corporation Bank.
· On-site experience in implementation and UAT support.
RESPONSIBILITIES
·  Analyze business issues for processing inward/outward payment files.
· Prepared Test Plan, Test estimations, effort utilization, Traceability matrix, Query tracker, review tracker and Test Reports through Excel.

· Reviewing test artifacts and mentor the team for necessary changes.

· Performed Smoke/SIT/UAT/SANITY/RISK based and Regression testing for Payment files and reported the defects using QC

· Performed Functional, Regression and User Acceptance Testing and wrote Positive and Negative Test Cases and conducted tests as needed.

· Review and Maintenance test cases/Requirements/Screen shots and test results using QC tool.
· Interacted with the QA team for internal audit to maintain the process related documents according to the standards.
TECHNICAL SKILLS
· Domain - Banking and Finance.
· Programming in COBOL under UNIX, Novell Netware and DOS OS.
· Currently pursuing ISTQB certification training and examination.

· Knowledge in PL/SQL and Oracle DBMS.
· Certified from NIIT- Sql & Pl/Sql - For the proficiency in sql and writing stored procedures and functions.
EXPERIENCE SUMMARY
Gulf Experience   :
	Duration
	Organization
	Designation

	2004 – 2005
	Standard Chartered Bank, Abudhabi
	Tele Sales Executive

	2008 – 2009
	Aster (A Mechanical Engineering Works Company), Abudhabi
	Purchase Assistant


India Experience   :
	Duration
	Organization
	Designation

	1994 – 1997
	Jaganathan &Sarabeswaran(Chartered Accountants, Chennai, India.)
	Audit Assistant

	1998 – 2000
	Reach Telecommunication Pvt Limited
	Accountant

	2000 – 2004
	Airtel
	Customer Support Executive

	2005 -  2007
	Siemens  Shared Services Private Limited


	Business processes Administrator

	2007   -  2008
	Laser Soft Info Systems Limit
	Software Engineer

	2010   -  2015
	Polaris Financial Technology Ltd
	Consultant


OTHER WORK RESPONSIBILITIES :



      As Procurement Secretary in Aster.

· Comparison of quotations and acceptance of it with regard to cost best policy.

· Place local purchase order.

· Verification of Material receipt wheather in accordance to lpo.                              

· Coordinate with accounts department for cash or cheque receipts due from suppliers.                              

       As Business Process Administrator in Siemens

· Providing statement of A/c solutions to Bank customers of U.K. & their representatives
  As Customer Support Executive in AirTel

· 
Providing solutions to customer queries as prescribed.

· 
Keeping abreast with the schemes launched from time to time.

· 
Enlighten the customers on the value added service provided.

· 
Helping customers with prescribed arrangements for making payments at their door step.

· 
Handling irate customers with great patience and care.

· 
Providing customer feedback to the management.

· 
Taking sufficient care to strengthen existing, customer base and enhance further.

As Accountant and Telemarketer in Reach Telecommunications Private Limited.

· 
Maintaining Book of Accounts and handling payroll for employees (HR).

· 
Dealing with cash especially office transactions and other banking activities.

· 
Telemarketing Cellular connections & Highlighting various schemes offered to achieve   sales target during closure of every month.
As Audit Assistant in M/s. Jaganathan & Sarabeswaran (Chartered Accountants)

· For Private Limited / Public Sector Companies and Nationalised Banks.

· Vouching Bills of transaction.

· Checking arithmetical accuracy and correctness of book keeping entries by cross verifying and tallying main ledgers and subsidiary day books.

· Drafting Trial Balance and other financial statements like profit & loss account and balance sheet pertaining to rules and regulations of law.

Academic Back ground

2002 – 2004             :   M.C.A. First class From Annamalai University, Chennai.
1998 – 2000             :   Pursued C.A. (Inter)
1991 – 1994             :   B.A. (Economics) First Class, The Ethiraj College For Women, Chennai.
Personal Détails 
Nationality                      
: 
Indian.

Status
:
Married
