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Here is a brief summary of my qualification and experience:

I have gained valuable experience and skills working more than five years with Marriott Bexleyheath, UK and have wealth of international experience. 

I have gained valuable experience and skills working more than five years with Marriott London Bexleyheath, UK as administrator and customer service executive and have wealthy of international experience. Where I had the same attributes to follow professional and quality service, Handling data base and records, Supervision and training co-staff, Maintain cleanliness in work areas, working and dealing different nationalities with agreed Service Standards and Standard Operating Procedures. I think due my Leadership quality, skill, experience and consistence makes me ideal candidate for this position.

Patience, friendless, and a good memory are key skills in this line of work and I have carefully cultivated those qualities and more in my daily interactions. I am excellent at following procedure of the letter, I work with an efficiency and urgency that has resulted in overwhelmingly positive guest feedback, and I am professional and polite in the face of anger and frustration. I find more important than helping people find a solution for a difficult or maddening problem, and making sure that they leave with a sense of satisfaction.

I believe my strong ethic and genuine enthusiasm will be assets to the company. The ability to flexible and adapt to new situation is an integral part of my behaviour. I can perform best in and energetic and creative work environment. I am sure I would enjoy the challenges the company would provide. 

 My professional training includes Advance Diploma in Business Administration from London. Year July 2008 –August 2009. 

Advance Diploma (level 6) in Organisation for tourism and hospitality management. (OTHM) Year June 2004 –March 2007

I would like an opportunity to discuss my career possibilities with you. Should you require any further information, please do not hesitate to contact me.


 EXPERIENCE 
Jan 2014 - Jul 2015                    :    Manager, Hotel Sharadha International, 
                                                           Thane, India.

· Promoting and marketing the business.
· Managing budgets and financial plans as well as controlling expenditure.
· Recruiting, training and monitoring staff.
· Managing third party relations.
· Ensuring compliance with licensing laws, health and safety and other statutory regulations.
· Ensuring events and conferences run smoothly.
· Addressing problems and troubleshooting.
5 Years working experience with Marriott Bexleyheath, UK.

Feb 2010 – Oct 2013                 :        Night Duty Manager, London Bexleyheath  

                                                               Marriott Hotel, United Kingdom.
Main Duties:
· Handling and resolving guest issues. Ensuring good guest service and relation.
· Conducting mid-year and yearly review performance for co-staff.
· Managing rota and blue cubes.
· Receive guests in a professional and friendly manner, satisfying guest expectations from arrival through to departure 
· Maintain effective communication with all related departments to ensure smooth service delivery 
· Maintain an awareness of rate levels to be sold on a daily basis and the occupancy levels 
· Supervise all Front Desk employees ensuring guests are taken care of in a professional and friendly manner 
· Verify all cashier closures of Front Desk Agents on shift end for billing and attachment accuracy 
· Ensure all guest registrations are completed and correspond with Opera PMS guest information.
· Responsible for duty management covering the overall security of the hotel during the night.
· Manage and supervise the shift ensuring all the front desk operations are running smoothly.

· Ensuring that the Marriott Brand Standards are delivered by everyone present on the shift to improve the Guest satisfaction survey and maintaining the Brand loyalty amongst the Guests.

· Training the newly hired associates and updating the team about the new strategies and procedures bought into action.

· Ordering stock and amenities related to relevant department.

· To assist in the achievement of budgeted results in sales, payroll, cost control and up-sell.
Oct 2008– Feb 2010                   :     Front office Associate, Bexleyheath Marriott Hotel.
· Performing the daily front desk operations to maximise customer satisfaction, and repeat business.
· Performing an efficient Night Audit, & delivering the Hotel’s services during the Night.
· Responsible for Maintaining Health & Safety Regulations. 

· Responsible to assist the team in delivering the Marriott Brand Standards.
· Keep a track on guest response and action virtual concierge.
May2008 – Oct 2008                  :     Food & Beverage Associate, Holiday Inn Bexley,
                                                           London, United Kingdom.

· To prepare and carry out food and beverage service to guests in a courteous and efficient manner. This includes offering table service to guests, regularly checking the floor, all lounge area, the gardens and the spa. This will also include preparing and delivering room service trays as and when required.
· Maintaining Can Do attitude when ever required.

ACHIEVEMENTS


Professional

· Awarded Special Recognition award by the Bexleyheath Marriott Hotel year 2011.
Entertainment

· Awarded best couple dancer on departmental basis by GM of Bexleyheath Marriott year 2012.

ADDITIONAL QUALIFICATION
· First Aid Trained 2010-2013.
· Fire handling and Fire Panel Trained.

· Foundation Health and Safety Training 2008

· I.E.L.T.S (INTERNATIONAL ENGLISH LANGUAGE TESTING SYSTEM) Overall band [6] 20th Oct 2007, Mumbai.
Hospitality & General Management Software: 
· Opera, Marsha, Micros, Crystal, Oracle.
IT Skills:
· Computer literate, proficient user of Microsoft Office.
 EDUCATION 

June 2004 –March 2007              Organisation for Tourism & Hospitality Mgmt. (OTHM)
· Higher Diploma Qualification – Level 6
June 2002 – Feb 2004:                Mumbai University.
· Higher Secondary Certificate. 

April 2002:                                  Mumbai Educational Board 

· Senior Secondary Certificate. (SSE level)

 PERSONAL DETAILS

Date of Birth



18th Oct, 1984
Sex



 
Male



Marital Status



Married
Religion



Hindu

Nationality 



Indian

Language Known (FLUENT)

English, Hindi, Marathi, Tulu.

 HOBBIES & INTERESTS

· Dancing, Lawn Tennis, Listening to Music, going new places, Internet browsing and being informative about the latest trends and news.







