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PRELUDE:

To associate with progressive organization that gives me scope to update my knowledge and skills in Quality according to latest trends and be a part of team that dynamically works towards the growth of organization and gains satisfaction.

TECHNICAL PROFICIENCY:


Operating system: Windows XP, Windows 2000, Windows 7
Languages  : C,C++, Software Testing
Databases    : MS Word, MS Excel, MS Access, MS PowerPoint
Key skills
     :Team leader,Subject Matter expert,Management reporting,Root cause Analyst
PROFESSIONAL HIGHLIGHTS:

· Done CATe+ (Certified Automation Test Engineer) Certification - STC Technologies
· Knowledge of Manual Testing
· Knowledge in Software Testing Life Cycle
· Basics of SEO
EDUCATIONAL DETAILS:

· B.Tech (Information Technology) passed in First Class(83.5%),PGP College of Engineering & Technology, Namakkal, TN (Anna University) (2011)

· XII, HSC with First Class (82.3%),Christhu Jyothi Matriculation Higher Secondary School, Erode, TN (2007)

· X, SSLC with FirstClass (77.8%), Railway Mixed HighSchool, Erode, TN (2005)
PROFESSIONAL EXPERIENCE:

Amazon Development Center, Chennai from 12th August 2013 to till date.

Role: Quality Analyst
Q2’FY14 R&R winner: Won the R&R AWARD for exceptional performance
Description:
· Meets and/or exceeds productivity and accuracy targets for assigned audit/quality processes.
· SME on specific business quality processes
· Training/update/coaching on mapping operations in the capacity of an SME
· Ticket management (meeting SLAs and responding/resolving tickets)
· Drive process/system improvements basis ongoing trends/gaps identified
· Execute on assigned project components of specific audit processes
· Carries out tactical issue based communication with internal teams
· Creates ad-hoc operational reports, status updates on a need basis
· Direct contact with customers and resolve their issues ASAP.
DELL Inc., Chennai from 10th October 2011 to 8th August 2013.
Role: IT Enabled Ops. Proc. Sr. Representative
Q1’FY13 R&R winner: Won the SPOT AWARD for exceptional performance.
Description:
· To test WEB pages of Dell Websites for both post launch and pre-launch. 
· Ensures that the web pages that are launch for both post and pre in the website goes live with accuracy without any errors on it.
·  If there were errors on the page.we generate test case and log it in CMS tool and approve it, depending on the scenario, we take the action.
· Handling customer escalation mails.

· Creates weekly reports and shared with stakeholders

· Backup for SME and TL in my team. 

PROJECTS AND ACCOMPLISHMENTS:

FINAL YEAR PROJECT:

Title: Resequencing Analysis of Stop-And-Wait ARQ for Parallel Multichannel                Communication.

Team size     : Four Members

Platform       : C#.NET 

Domain       :  Networking

Description:  In my project, we consider a multichannel data communication system and the error are controlled. Modeling technique and analytical approach used in this paper can be applied to the performance evaluation of the other ARQ protocols over multiple time-varying channels.
MANUAL TESTING PROJECT:

Project Title:Hotel Management System

Project Description:

· Hotel Management system has been developed for the computerization of the activities of core functionalities of the hotel. 
· It involves preparation of Test Cases, Test Plans, Defect Tracking and Dealing with SDLC Life Cycle. This project mainly focuses on the Registration Module, which is mainly based on Check-In and Check-Out process. 
· The next one is Billing Module, Which gives the complete details of the Bill. And Setting Module, which focus on administrator activities of this system. The HMS is a comprehensive system that integrates all the activities of a hotel.
AUTOMATION TESTING PROJECT:

Project Title: ACE Money using Mercury QTP (Quick Test Professional) 9.2
Project Description:

· Ace Money is a home (personal) accounting software application. It can manage multiple accounts in different currencies, maintain your budget, download credit card statements and exchange rates from the Net, generate reports for spending by categories and payers/payees and do a lot of other wonderful things for your financial health.
· It involves preparation of Test Requirement Specification, Test Cases, Test Plan and Reports Generation.
· Using QTP test planning, creating tests, running tests and analyzing tests are done.
· Used some major concepts of QTP such as Checkpoints, Output values, Parameterization.
PERSONAL INFORMATION:

Gender


: 
Female

Marital Status

: 
Married
Date of Birth

: 
23 January 1989
Languages Known
: 
English, Tamil
​Current City

:
Dubai
DECLARATION:

 I, hereby declare that the information furnished above is true to best of my knowledge.
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