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CAREER OBJECTIVE:
To work with an organization, which can provide me constant learning, leading to intellectual growth, enhance my creative skills and to achieve top cadre by setting benchmarks both at organizational and personal front and making positive contributions towards the organization.

TECHNICAL SKILLS:
·  Network Services   : File, Print, DNS, and DHCP.

·  Windows: Active Directory Service 


·  Operating Systems (Client): DOS,Microsoft Windows 98/2000 Prof/XP/Win7,
·  (Server): Microsoft Windows Server 2003/2008 

·  Mail support: Lotus Notes 

·  Antivirus Software: McAfee, Symantec,
PROFESSIONAL EXPERIENCE:
· Working with IBM INDIA, Bangalore as on-site System Engineer From Netconnect Pvt. Ltd. 

Duration: MAY 27, 2013  to  MAY 27,2014
Responsibilities:
· Working with ticketing tool Elixir. This tool is extensively used for call logging ,tracking and report generation. This tool is also useful for End users to track their calls.

· Support more than 1000 users of the IBM GPS and Interaction with all IT team like server, Asset, Network,  ID coordinator, Voice Team.
· Deploying process specific images for Desktops and Laptops through IBM Tivoli Provisioning Manager for OS Deployment.

· Desktop and Laptop Hardware Maintenance.

· Managing Company Standard Applications.

· Escalating the issues whenever required to the concerned team.

· Installation, Configuration and troubleshooting of Operating Systems Windows XP, Windows 7.

· Installing SEP and updating Antivirus definitions.

· Installing, configuring and Troubleshooting the Lotus Notes Clients, sametime connect.
·  Creating mail rules in Lotus notes.

· Configuring Mail replication settings and mapping generic mailbox in lotus notes.

· Installing & managing Microsoft Office Packages.   

· Installing and configuring citrix client.

· Installing and configuring the VPN Connectivity (CISCO VPN)
· Network and Local Printer Configuration.

· Hard Disk Encryption for Laptops and Desktops Using PGP and Safeguard Tools.
· Resolving Software related issues through Windows Net meeting, IBM Ayudame & Windows Remote Desktop and Team Viewer.

· Implementing Group policies and Local security policies on Systems.
· Managing File and Folder level permissions.

· User ID creation in Domain Controller.

· Password reset and unlock for Domain users account.

· Managing and deploying patches through the Bigfix Enterprise Server.

· Installing, Configuring and Troubleshooting of WiFi.

.

.

· Worked with NICE Computer Education, Kannur as SYSTEM Engineer 

    Duration:  1 Year from January 2012 to February 2013
Responsibilities:
· Installation of operating system

· Upgrading operating system

· Trouble shooting computer hardware

· Trouble shooting Network

· Scheduling Backups and Restoring files depending on the requests from Helpdesk.

· Setting up share and Access permission for files and folders located in the servers.

· Configuring and Trouble shooting Network and Share Printers..

· Installation and maintenance of active directory services

· Managing Users, Group accounts and Group Policies.
ACADEMIC QUALIFICATION:
· Advance hardware and networking engineer diploma : Nirmalagiri collage Kannur
· Higher Secondary Education                                         :  Higher Secondary Examination Board of 

                                                                                                       Kerala

· S S LC                                                                            : Government of Kerala

TECHNICAL TRAINING:
 MCITP ,CST and CCNA at Nirmalagiri College, Kannur, Kerala
TECHNICAL CERTIFICATION:
· Microsoft Certified IT Professional [MCITP]
              Exam ID          Description
              70-640
     Windows Server 2008 Active Directory, Configuring
                 70-642
     Windows Server 2008 Network Infrastructure, Configuring
70-643                Windows Server 2008 Application infrastructure, configuring
                 70-647                Windows Server 2008, Enterprise Administrator

   70-280                 Windows 7, Configuring
· CCNA [CISCO CERTIFIED NETWORK ASSOCIATE]
Cisco ID: CSCO12245013

· ETA International Certification
               CST-Computer service Technician: ETA, USA
PERSONAL DETAILS:
Date of Birth

:
16 September 1989
Nationality

:
INDIAN
Marital Status

:
Single
Languages Known
:
 English, Malayalam, Tamil and Kannada   
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