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EXECUTIVE SUMMARY: -
Extensive experience in operation and cost controlling. Record of improving efficiency, productivity and profitability through team development. Outstanding interpersonal, motivational and presentation skill. Analytical ,articulate and diligent.
CORE COMPETENCIES: -
· Strategic Planning                                                   Customer Relation                
· Quality Control                                                       Budget Planning and Cost Control

· Personal Development                                            Training and development

· Turnaround situation                                               Leadership Attributes.
                                                       EDUCATION: -

· Pursuing Post Graduate from MIT distance learning College, India.
· Diploma in Hotel Management from Pune University, 2007.
· H.S.C passed from Pune University, 2004.
· S.S.C passed from Pune University, 2002.
PROFESSIONAL EXPERIENCE:-
 HEAD OF HOUSEKEEPING TRAINING                                              Feb 2014- May 2015
 THE PERFECT HELP

   Duties and responsibilities:-
· Consistently offer professional, friendly and engaging service.
· Train all Housekeeping Colleagues; ensuring the comprehension and execution of standards are met.
· Provide on-going coaching and guidance for Housekeeping leaders to ensure consistency in standards.
· Ensure all training material is up to date.
· Coordinate all training sessions.
· Ensure all team member training, documentation and testing is completed in the required time frame.
· Create and develop training materials and programs to meet the needs of the Housekeeping department.
· Follow outlet policies, procedures and service standards.
· Follow all safety policies.
· Other duties as assigned
HEAD HOUSEKEEPER                                                                            Sept 2012 to Nov 2013
ECLIPSE BOUTIQUE SUITES 
Duties and Responsibilities:-
· Direct institutional housekeeping program to ensure clean, orderly, and attractive conditions of establishment. 

· Establish standards and procedures for work of housekeeping staff, and plan work schedules to ensure adequate service. 

· Inspection and evaluation of the physical condition of establishment, and submit to management recommendations for painting, repairs, furnishings, relocation of equipment, and reallocation of space. 

· Read trade journals to stay abreast with new and improved cleaning methods, products, supplies, and equipment. 

· Organize and direct departmental training programs, resolve personnel problems, hire new employees, evaluate employee performance and working relationship. 

· Maintain records and prepare periodic activity and personnel reports for review by management. 

· Coordinate activities with those of other departments. 

· Responsible for selection and purchase of new furnishings. 

· Responsible for evaluating records to forecast department personnel requirements and prepare budget. 

· Responsible for checking periodically inventories supplies and equipment                                                                                                                                                                                                                                                                                                                               

Housekeeping Supervisor                                                                             Jan 2010 to Aug 2012
Al Reef Palace, Abu Dhabi National Hotels, Abu Dhabi  

Duties and Responsibilities:-
· Responsible for preparing Housekeeping Attendants job assignments

· Ensure maintenance of neat and clean public areas for guests as per regulations. 

· Responsible for monitoring inventory of linen & supplies and place purchase order when required.

· Ensure timely and smooth coordination with front of the house departments for arrival and departure. 

· Actively participated in safety training programs on monthly basis. 

· Responsible for developing schedule for laundry staff and room attendants. 

· Ensure optimal level of safety standards for on loan equipments in facility. 

· Ensure timely generation of housekeeping reports 
· Ensure highest standards for room quality.

· Responsible for disbursal and issuing keys and supplies to Housekeeping Attendants

· Take note of VIPs, Do Not Disturb, Sleep Out and Double-Lock Rooms and take appropriate action

· Responsible for maintain of lost & found desk at the hotel
· Ensure timely supervision of guest room, corridors and stairwells cleaning.
· Train and assist Housekeeping Attendants and responsible for staff appraisals
· Supervise special cleaning of rooms and order supplies for designated floors

· Assist with inventory and ensure that all housekeeping machines and equipment are properly handled and maintained

 Housekeeper                                                                                                     May 2008 to Dec 2009
 Emirates Palace Hotel (A Kempinski Managed Hotel)
Duties and Responsibilities:-
· Receive work assignment, keys and supplies from the supervisor and sign the key log book accurately

· Clean rooms and bathrooms, performing any combination of the following duties

· Keep fire exits and stair ways clear of any obstruction

· Check and report any maintenance work required immediately

· Pick up any litter from corridors and pathways

· Vacuum carpet and upholstered furniture, dust and wipe furniture, empty ashtrays and wastebaskets

· Make bed, wash sink, bathtub, toilet, tiles, mirrors and floor and polish brass and metal

· Replenish bathroom supplies and room supplies

· Tidy and arrange neatly guest toilet articles on vanity top and spot cleans carpet when necessary

· Clean and keep the guest corridors, service pantries and service areas neat and tidy at all times

· Remove Room Service tray and trolley from guestroom and corridors

· Inform valet service to collect guests clothes for laundry/dry
Housekeeping Supervisor                                                                                  May 2007 to Feb 2008 
The West end, Nasik (Choice International group), INDIA

Duties and Responsibilities
· Ongoing and regular Inspection of rooms
· Preparing duty roasters for staff
· Maintain staff hygiene and standard
ACHIEVEMENTS & AWARDS
· Solely handled a mega project of training 500 trainees as per the Unilever Private Limited requirements and standards.

· Have the laurels of training the staff of Ras Al Khaimah Royal family.

· Appreciation Letter from Eclipse Boutique Suites (Best Senior Supervisor-2013)
· Appreciation Letter From Emirates Palace (For the Best Department Member -2008)
· Worked in Arab women Summit with Emirates Palace hosting 22   Delegations from Middle East & Arab Countries on 10th – 13th November 2008
· Appreciation letter from Abu Dhabi National hotel (for the Best Supervisor)-2013
PERSONAL DETAILS:-
Date of Birth


: 28/05/1986
Marital Status / Sex

: Single / Male
Nationality


: Indian
Language


: English, Hindi, Malayalam & Tamil
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