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PERSONAL SUMMARY


A goal oriented individual with the necessary drive and determination to fulfill assigned tasks. Possess excellent organizational skills, professional ethics and knowledge in marketing, sales, human resource and computer technologies. Consistently keeps track with the latest technological advancements to be able to channel them to both colleagues and clients.
CAREER OBJECTIVE 


Seeking for a new and challenging position in Marketing, Tourism, and Engineering or any field that will benefits from my expertise and professional advancement. I’m looking for a career where I can apply my acquired skills and knowledge from a long experience working in customer service while maintaining relationship with decision makers and influencers.

CORE COMPETENCIES
· Self-starter with good presentation skills and consultative skills

· Strong background in processes involving management, operations, products and services
· Strong communication skills, both written and verbal in English and Filipino.
AREAS OF EXPERTISE 

·  Relationship Building



· Strategic Planning 

· Sales Goals Attainment
· Customer Education
· Product Knowledge Development


· Operations, support ,management and Services

· Microsoft Office and other MS applications
	 
	

	PROFESSIONAL EXPERIENCE 
     Shams Al Bahr Advertising   LLC                                                                                                                       March 6 2015 – up to present 

     Sales and Marketing Executive 

    Shams Al Bahr Advertising provides a services for those jobseekers  who are currently looking for a better  flat form or   
    Medium to find a job in UAE.

       Duties:

· Making outgoing phone calls to different clients and producing quality results.
· Maintain excellent relations with clients and provide support/assistance ensuring that all their requirements are met & handled efficiently.

· Sending marketing emails and responding to any client related issue through email or via phone call.
· Coordinate and directly send out hourly reports to the director and manager.
· Responsible for maintaining office standards and acting as an office administrator.
      Acquire Asia Pacific                                                                                                                                       January 2012 – January 2015
	

	      Sales Supervisor
	

	      Acquire Asia Pacific is one of the leading International BPO (Call Center) company in the Philippines. As part of the company I’m     

      responsible for handling staff and sells products by implementing sales plan. Monitoring different accounts and delivering high    

      quality sales. We provide Telecommunication services such as Mobiles plans , Homephone ,  Internet broadband , Mobile wireless  
      broadband and VoIP services (voice over internet protocol)
       Duties:

· Determines annual unit and gross-profit plans by implementing marketing strategies; analyzing trends and results.

· Establishes sales objectives by forecasting and developing annual sales quotas for regions and territories; projecting expected sales volume and profit for existing and new products.

· Implements national sales programs by developing sales action plans.

· Maintains sales volume, product mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors.

· Establishes and adjusts selling prices by monitoring costs, competition, and supply and demand.

· Completes national sales operational requirements by scheduling and assigning employees; following up on work results.

· Maintains national sales staff by recruiting, selecting, orienting, and training employees.

· Maintains national sales staff job results by counseling and disciplining employees; planning, monitoring, and appraising job results.

· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

· Contributes to team effort by accomplishing related results as needed.

     Aar Contact Solutions                                                                                                                                     June 2011 – Dec 2011
     Hr Assistant
      Supports human resources processes by administering tests; scheduling appointments; conducting orientation; maintaining   

      Records and information.

        Duties:

· Substantiates applicants' skills by administering and scoring tests.

· Schedules examinations by coordinating appointments.

· Welcomes new employees to the organization by conducting orientation.

· Provides payroll information by collecting time and attendance records.

· Submits employee data reports by assembling, preparing, and analyzing data.

· Maintains employee information by entering and updating employment and status-change data.

· Provides secretarial support by entering, formatting, and printing information; organizing work; answering the telephone; relaying messages; maintaining equipment and supplies.

· Maintains employee confidence and protects operations by keeping human resource information confidential.

· Maintains quality service by following organization standards.

· Maintains technical knowledge by attending educational workshops; reviewing publications.

· Contributes to team effort by accomplishing related results as needed.

    Metis Apax Corporation                                                                                                                                June 2010- May 2011
   Team Leader / Outbound Sales Representative
      Handling multiple accounts that’s focused on scheduling clients for a physical visit for solar Panels  and providing supplies for   

      diabetic customers. Entering customers information on the data base accurately and checking each staff CRM/FORM before    

      sending  to the client.
        Duties:

· Worked with the sales team to develop selling strategy within the target accounts – Created and delivered effective presentations and sales tools for the team.
· Monitoring sales staff and create trainings with proper knowledge and efficiency.
· Provided first level support for clients via phone, email. Monitors and take actions in order to meet the target/quota.

· Performed cold-calling to potential clients or existing customers to offer quality products and services.

· Do initial updates to be able to maximize the promotions, benefits etc.

· Attending trainings and enable programs to gain more knowledge and execute the products accurately.

· Perform in-depth and high-level technical presentations to effectively articulate value propositions for customers and prospects.

ACADEMIC QUALIFICATIONS   
Computer Engineering Technology 
Batangas State University , Philippines   2006 – 2010 
TRAINING
 INTERNSHIP PROGRAM

 Extreme Connection Internet Research Center
 Atienza St.Lemery Batangas ,  Philippines
Additional Details:

Date of Birth:  Oct 26 , 1989
Nationality: Filipino
Availability:  Immediate 
Visa Status: Employment 

	

	
	


