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Objectives:
I am seeking a challenging and an exciting career where my education, experience and interpersonal abilities can be fully utilized for benefit of the organization. I have the confidence, commitment and talent to excel in any industry by adapting to working atmosphere
Career Experience:
August 2012 – September 2015

Customer service officer, Purchasing officer, Bank and Account transaction officer, Assistant Librarian in Eloor Libraries, Trivandrum.
Eloor Libraries is one of the respected and oldest libraries in with many branches in India. 
Job Profile: 

· Purchase of books based on star value and request 

· Review the star value on regular basis 

· Perform Inventory on yearly basis and prepare stock-in hand report

· Placing the order for new books from various publications

· Ensure on time payment to publications

· Prepare Monthly report on transactions, sales and general flow

· Submission of report to Head of the Divisions

· Answer queries from members and non members
· Aid and assist for opening account in Library for new members

· Activate old accounts upon request
August 2011 – August 2012

Supervisor for Household Electrical Equipment Division – 8 Members

Quilon Radio Service –Trivandrum (QRS) is a valued and respected establishment in the field of household and electrical equipments in with several branches in India 
Job Profile:  

· Aid team members in sales 

· Monitor and analysis of sales performance of team members on daily basis
· Conduct meetings with team members on weekly basis on sales performance

· Market and Competitor Analysis
· Coordinating with marketing department on daily activities and market analysis
· Develop reporting structure for team

· Monthly performance monitoring of team and reporting to higher management
Educational Qualification:
· B.COM with Corporation from Arts College - Trivandrum
· Plus Two from SMV Govt High School - Trivandrum
· SSLC from Fort High School – Trivandrum
Achievements :

· Implementation of 5S in Library
· Increased profit for Library by avoiding the scrap of old books
· Making old members active and associate with us by continuous follow ups

· Increase of sales by 22% by deep market analysis 
· Awarded as best performer for SONY equipments 

Additional Qualification:
· Completed Hindi Bhooshan from Kerala Hindi Pracharsabha
Computer Skills:
· MS Office & Internet options.

Languages Known: 
· English, Hindi, Malayalam and Tamil
Personal Details:
DOB


:
27-05-1989
Nationality

:
Indian
Marital Status

:
Single

Declaration

I hereby declare that the above mentioned information’s are true to the best of my knowledge.
