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CAREER OBJECTIVES:
A strong and tested, desire to develop my career into a position of increased        responsibilities, and performance challenges with the aim of ensuring the organization exceeds customer’s expectation and maximizing shareholders value.
      STRENGTHS
· Performance driven individual with a proven ability to achieve and exceed the set goals.
· Highly organized, dependable and detail oriented. quick learner, works well under minimum supervision
· Able to work in a multi cultured environment
     WORK EXPERIENCE
    Name of company              : Media Rotana Hotel, Dubai, UAE 

    Position                             : Housekeeping Supervisor
    Period                               : July 2014 to July2015
      Job responsibilities:

· Report to Executive housekeeper and assist Executive.

· Train new staff. 

· Assign task and inspect areas worked on.

· Issue supplies and equipment.

· Take stock to ensure that an adequate amount of supplies are present.

· Recommend promotion and dismissals.

· Investigate complaints regarding housekeeping then take corrective action.

· Making duty roster.

· Arranging shift.

Name of company             : Fairmont Hotel, Dubai, UAE 

Position                             : Housekeeping Room Attendant
Period                                : May 2013 to July 2014
· Enters and prepares the room for cleaning.
· Makes bed.
· Dusts the room and furniture.
· Replenishes guestroom and bath supplies.
· Cleans the closet.
· Vacuums and racks the carpet.
· Checks and secures the rooms.
· Replenish amenities according to the operational standards.
· Deliver and retrieve items on loan to guests e.g. iron and ironing boards
· Responsible for replenishment of guest complimentary water.
· Responsible for the Hotel property in the work area.
· Responsible for following the standard operating procedures.
· Responsible for achieving and exceeding the guest satisfaction score.
Experience in Kenya:
· Name of company              : MUMTAZ BOUTIQUE – MOMBASA, KENYA
· Position                             : Boutique Sales Assistant
· Period                               : June 2006 to October 2011
· Job responsibilities:
· Managing retail outlet daily operations which includes sales, promotions, inventory management, cashing duties, 
· Provide excellent customer service 

· Well organized and attentive to detail 

· To assist customers with product knowledge & selection 

· Always smartly dressed, articulate and presentable.
· Will be involved in special sales events, promotions or marketing activities 
Education
2004 – 2005                          INTRAGLOBAL COLLEGE
                                       Diploma in MARKETING                                              
2008
                             KENYA UTALII COLLEGE



                  Certificate in housekeeping Techniques
                 
1995-1999 

        kanyuambora High School







                  Kenya Certificate of Secondary (KCSE)

       PERSONAL ATRRIBUTES
· Confident, dynamic, fast learner able to adapt to any environment.
· Team player - able to relate with different people regardless of their diverse cultural background.
· Good communication skill both social and professional levels.

· Ambitious, self driven and able to work under pressure and ability to attain goals 
· And objectives
· Ability to take ownership of issues and to work alone with little or no supervision.

· Handling customer complaints in a calm manor

       SKILLS
· Team leader with strong analytical and tactical skills.

· Strong customer care skills 

· Ability to lead a multinational team with ease

· Committed to work [attention to detail]

· Strong financial knowledge [able to analyze business]

· Outspoken (communication skills)
        HOBBIES
· Reading motivation books, visiting the sick, socializing, listening to music, travelling.
       PROFESSIONAL REFEREES:
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