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To be associated with a leading firm, so as to learn, innovate & contribute from my wealth of hands on hospitality experience, thus building & leading a team of passionate individuals capable of delivering world class service

Summary of Experience

Energetic, results-driven professional with more than a decade of experience in customer service arena. Track record of conferring with customers by telephone or in person to provide information about products or services. In-depth knowledge of principles and processes of customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction.

Core Competencies

 Sales & Marketing, Front Office Operations  Personnel Management
  Coaching & Mentoring
  Customer Relations & Satisfactions
  Intuitive planning and problem resolution

Professional Experience

	Assistant Director Front Office – Salalah Rotana Resort Oman 450 Rooms -
	Mar/2015–Oct 2015

	Front Office Manager – Hyatt Regency Gurgaon India 451Rooms
	-
	Jul/2012 – Sep/2014

	Rooms Division Manager – Park Hyatt Maldives 50 villa Resort
	-
	Apr/2011- Jun/2012

	Guest Service Manager - Grand Hyatt Cairo 715 Rooms
	-
	Jul/2010 – Apr/2011


Key Deliverables
· In charge of the of the Front Office Operations 
· Oversee the maintenance and configuration of the PMS system (OPERA ) 
· Ensured customer requirements are determined and met 
· Analyzed the guest satisfactory report (Madelia and Market matrix) 
· Groomed colleagues, Team Leader and Assistant Managers by delegating tasks and then ensuring they achieve the desired results 
· Troubleshooting Emergencies Engages in planning for special events by networking with other departments 
· Assisted the Director of Rooms during budgeting 
· Ensure that quality of service was consistently carried out by all team members 
· Engaged in staff recruitment 
Page 1
Rooms Division Trainer - Grand Hyatt Cairo
-
May/2009– Jul/2010
Key Deliverables
· Responsible for training of all Room Division Team Members on all Operating Systems 
· Reviews the operation procedures and makes necessary suggestions to Division/Department Heads 
· Keeping track of training records, tasks, and standards of performance are monitored and up to date and well maintained 
Assistant Manager Front Office - Grand Hyatt Dubai 674Rooms
-
Oct/2004 –Apr/2009
Key Deliverables
· Responsible for the in house reservation team 
· Assisted the Regional Pricing and Distribution Manager in rate loading and inventory management 
· Managed day to day inventory and overbooking levels and advised the management team of any anomalies or opportunities 
· Managed wholesale allotments 
· Managed all rate plans in the Property Management System (PMS) 
· Monitored group rates and blocks along with the hotels interface system 
	Task Force
	
	

	Grand Hyatt Cairo
	–
	Nov/2008 – Dec/2008

	Hyatt Regency Dushanbe
	–
	Jan/2009 – Mar/2009

	Park Hyatt Jeddah
	–
	Mar/2009 – Apr/2009


Key Deliverables
· Assigned to these hotels as part of the Hotel Opening Team 
· Focused on setting up and implementing trainings of the operating systems for the Reservation, & Front Office on Reserve and Opera Systems 
Guest Service Officer Reservation - Hyatt Regency Dubai
-
Aug/2003 –Oct/2004
Key Deliverables
· In charge of all group related matters and visas 
· Handled travel agents, corporate companies and FIT booking 
Team Leader - Mace Connect W.L.L  - Doha
-
Jun/2002 – Jul/2003
Key Deliverables
· Review team performance and complete necessary documentation for the call center 
· Schedule and conduct training sessions and in charge of daily, weekly and monthly reports 
· Managed a team of 20staff including 1team coach 
Team Leader – Trans works Information System – Mumbai    -
Oct/2001 – Jun/2002
Key Deliverables
· Evaluated each agents performance periodically 
· Conducted product training 
· Prepare MIS reports for the sales done based on the data received 
· Managed a team of 17staff 
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	Sales Executive – ICICI Home Loans – Mumbai
	-
	Jul/2001 – Oct/2001

	Guest Relation & Project Trainer – Walt Disney World – Florida -
	Jun/2000 – Jun/2001

	Internship Trainee – Hilton Hotel Dubai
	-
	Apr/1998 – Sep/1998


· Trained in all the major divisions in the hotel. 

Trainings Attended

· Completed the Hyatt on Skills training & Certified as a Departmental & Groups trainer as per the Hyatt’s South West Asia School of Hospitality norms & standards 
· Completed Hyatt Earth course in Environmental Leadership, a Hyatt Social Responsibility Programme 
· Completed Emergency first responder through Padi 
· Completed the Fire Prevention & Fire Fighting training 
· Completed being a departmental trainer – Walt Disney World Resort 
· Completed Reservation plus through Claviga development and training 
· Completed Smart selling Express at Grand Hyatt Dubai 

References

· Available upon request 
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