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OBJECTIVE:
To secure a position in a fast paced organization that offers me a positive environment which will enable me to use my skill and experience contributing towards the organization’s goals, also the opportunity to gain additional skills and experience.

WORK EXPERIENCE:
MAERSK GLOBAL SERVICE CENTER, Chennai (August 2013-July 2015)
Designation: Associate - Damco Ops, Fin-Ops & RTP.
Roles and Responsibilities:
Handled RTP (request to pay to the vendor)
· Verifying the purchase order in SAP and post for payment. 
· Creating goods receipt in SAP if needed. 
· Dispute Management 
· Verifying the purchase order, amount and quantity before posting. 
· Maintaining FTH ratio 
· Countries handled: UK 
Germany Turkey Poland Croatia Ireland 
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Fin-Ops process:
· Monitoring the process and ensure the data quality also resolved various issues Via SAP 
· Vendor management for SCM clients in SAP and make sure Payments are accurate date of agreement 
· Invoice Creation & Manual Sales Order creation. Export and Import documentation. 
· Finance& Logistic related Process which relates to Accounts Payable side. - Haulage Charges, Management Fee Invoicing and Ocean and Landside Charge Invoicing Etc. All types of FCL & LCL Shipments. 
Clients Handled:
· MARKS & SPENCERS, DSGI ,HRG ( Home retail Group), ICON 
· EDIENBURG WOLLEN MILL Ltd ,PUMA 
· STARBUCKS 
Handled UK and BENELUX Project (Export & Import for FWD & SCM clients)
· Handling the team & handling reports on the Arrival of shipment and creating Document on Imports and Confirm the Bookings. 
· Creating FCR & HBL confirming the Shipment schedule to the vendor. 
· Processing Container load plan to prepare the final Carrier Bill of Lading and submitting the Bill of Lading to the liner via system and E-mail. 
· Maintaining and Targeting the SLA (Service Level Agreement), as agreed with the clients 
· Ensuring the Process is being followed as per the System Procedures / Project Specifications and taking steps to avoid process Violation. 
· Communicate with customer to facilitate, coordinate or give direct responses as required. 
Process Improvements / Initiatives
· Sending daily production report to the team. 
· Sending report to customer on various aspects 
· Handled training sessions for the new employees on SAP and guidelines, application of knowledge, problem-solving abilities. 
· Participating in Client Con-call & communicating with the Client on process improvement areas. 
· Data quality and standardized procedure. 
· Successfully handled a migration process for a pilot project for the Chennai GSC 
· Prepare and send reports to clients on the team performance on a Daily basis. 
· BENELUX union import and export process has been handled successfully. 
· Sending clean reports on a weekly basis to the stake holders. 
· Maintain up to date records and information on all processes and reports. 
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STRENGTHS:
· Commitment towards the Job 
· Good communication skills. 
· Ability to learn and grasp new techniques and methods. 
· Easy adaptability to demanding situations 

TECHNICAL SKILLS:
• In-depth knowledge of systems used in Damco ,SCM Exports and Forwarding business.
• SAP 7.2.20.
• MS OFFICE, KEWILL, E-TRANS applications.

EDUCATIONAL QUALIFICATION:
· MBA in Human Resource Management (June, 2015) 
· BBA-April 2013 - Patrician College of Arts & Science, Chennai 
· Completed 12th (2010) - St. Bede’s Anglo Indian Hr. Sec. School 
· Completed 10th (2008) - St. Bede’s Anglo Indian Hr. Sec. School 

PERSONAL INFORMATION:
Date Of Birth:   15.10.1990
Sex:
Male
Nationality:
Indian
Religion:
Roman Catholic
Language:
English & Telegu
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