Career Objective: To effectively utilize acquired expertise, creative talents and commitment to excellence.
SUMMARY OF QUALIFICATIONS:

· Bachelor of Science Major in Computer Science

· Extensive experience as Customer Service, Cashier, and Retail/Sales Executive
· Ability to easily grasp and put into application new ideas, concepts, methods and technologies. 
· Dedicated, innovative and self-motivated team player/builder.

WORK EXPERIENCE:
    CRUMBS ELYSEE

    SERVICE CAPTAIN

    February 2014 – Present

   Dubai

· Responsible for assigned dining section including: providing table/buffet set up; minor food warming/preparation; order taking and delivery of food/beverages to guests; clearing and re-setting tables; check bill preparation and settlement.
· Responsible for supervision of assigned staff and training new hires in service standards, menu items, MICROS point of system, and upselling.
· Cater to specific requests/needs of clients/guests in accordance with established procedures.
· Responsible for ensuring accurate/timely input of sales and billing data to MICROS system and credit card processor.
· Maintain cleanliness/sanitation of service/dining areas, related wares and equipment.
· Perform hostess if required 
· Perform other related duties as assigned
    BROTZEIT GERMAN bier BAR & rESTAURANT
    SERVICE CAPTAIN
    ( February 2011 – February 2014 )

    ORCHARD, SINGAPORE
· Attend to customer’s orders for food and beverages and to ensure that guest have memorable dining experience. 

· To ensure the use of Standard Operating Procedures by all team members within the department.

· Explain the menu, recommend food and upselling.

· Review daily specials, stations and other announcements.

· Monitor set up, maintenance, cleanliness and safety of dining areas.
· Coordinate between food service kitchen and dining staff.
· Manage the guest reservation system.
· Provide efficient response to all customer issues

    R Burger Pte Ltd
    CUSTOMER SERVICE/CASHIER
    (November 2009 – January 2011)

    RAFFLES, SINGAPORE
· Ensures quality customer service satisfaction 

· Monitor and manage all of the day to day sales activities.

· Handling delivery phone calls.  

· Ensure timely delivery to the customer. 

· Records and monitors the movement of the stock.

· Monitors the location of the delivery crew.

    CK TANGS
    RETAIL SALES EXECUTIVE ( DESIGNER SHOES & APPAREL )
    ( December 2006 – October 2009 )
    ORCHARD, SINGAPORE

· Assisting the customers to their needs and wants.

· Inventory and replenishment of stocks.

· Forecasting sales target within the department.

· Monitoring the slow moving and fast moving merchandise.

· Coordination with the buyer in any concern with the merchandise.

· Provide good customer service to new and existing clients and cross sell on other products.

     DEMO POWER PHILIPPINES

RETAIL SALES EXECUTIVE
( November 2004 – November 2006 )
     PHILIPPINES
· Maintains open channels of communication w/ supplier; salesman, warehouse man providing the necessary data for completion of conjoint task

· Ensure the correct and timely servicing and billing of orders, maintaining total accountability for the customers handled

· Receives and attend to inquiries, complaints, comments, of the customers, and discrepancies of the stocks (system versus physical)

· Presents products in a clear, understandable and professional manner

· Present products to all potential retail customers

· Provide after-sales service to customers
METROBANK
CASHIER/MONEY SORTER

( October 2002 – October 2004 )
PHILIPPINES
· Verify customers information through checking their Identifications and other required documents. 
· Executes financial transactions in accordance with the company policies and procedures while maintaining an acceptable record in daily drawer balancing.
· Balance currency in cash drawers at ends of shifts, and calculate daily transactions using computers, calculators.
· Inform customers about foreign currency regulations, and compute transaction fees for currency exchanges.
TRAININGS & SEMINAR ATTENDED

· Food and Hygiene Seminar -  March 12, 2009 ( Singapore ) 
· Follow Food and Beverage Safety Hygiene Policies and Procedures ( Singapore Workforce Skills and Qualifications )

· Food Safety Training - June 15, 2011 ( Ecolab Singapore )
· Personal Hygiene Training – April 25, 2011 ( Brotzeit Singapore )  
· Pro Active Customer Service by Guthrie Jenssen – April 12 -15, 2005 ( Makati Shangrila )
                                            EDUCATION

June 1998 - April 2002      Bachelor of Science Major in Computer Science
                                          Trinity College of Quezon City, Philippines
PERSONAL BACKGROUND

    Born on December 17, 1981 in Metro Manila. Fluent in English. Knowledgeable in Microsoft Office, Adobe Photoshop, and Powerpoint. Hobbies include reading, writing 

    And traveling. Good team-player, hardworking, adaptable and quality-oriented.
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