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_____________________________________________________________________________________
Work experience:
AMZ Asset Management (Pvt) Limited
Karachi Pakistan
March 2007 to Present
Customer Relation Officer
· Developed the marketing & business development strategies to generate new business opportunities. 
· Responsible to identify market segments, demographics and market potential of assigned brands. 
· Responsible for market research and to provide inputs for the strategic direction and positioning of assigned products. 
· Developed and executed sales strategies to achieve performance goals. 
· Assisted in the implementation and coordination of a company-wide business development call program. 
· Continuously monitoring product movements of the assigned products and conducting regular market visit to analyze product performance position. Position report to MD. 
· Promoted the company in various business community activities to enhance its reputation. 
· Participated in special projects designates by immediate and executive management. 
ICL (Pvt) limited
Karachi Pakistan
Marketing Research Officer
December 2005-March 2007
· Assisted competitive landscape and industry growth segments so that appropriate strategies, marketing programs and campaigns to can be developed and executed. 
· Assisted with formulating marketing strategies and drive projects to completion, including sales promotions, marketing literature production, customer seminars and e-marketing projects. 
· Ensured the accuracy of all marketing materials and that they comply with corporate requirements, corporate identity and established marketing guidelines. 
· Maintained records of marketing activities and reporting on progress against plan. 
· Developed and managed internal as well as external marketing activity communication tools like trade shows and events. 
· Assisted in the creation, development and execution of multi-media marketing campaigns. 
· Played a key role in the marketing team to meet increased demands and capitalize on business opportunities, effective marketing campaigns and new business opportunities. 
· Assisted the Manager in charge with all corporate clients by replying and following up on client enquiries by post, email and telephone as required. 
· Carried out market research, competitor and customer surveys. 
· Maintained and developed a computerized customer and prospect client database. 
· Developed ideas and create offers for direct mail and marketing to major accounts by main market sector. 
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· Assisted the Manager in making business proposals. 
Samar International (Pvt) limited
Karachi Pakistan
Marketing Research Officer
November 2004-April 2005
· Collected and analyzed data on customer demographics, preferences, needs, and buying habits to identify potential markets and factors affecting product demand. 
· Conducted research on consumer opinions and marketing strategies, collaborating with marketing professionals, statisticians, pollsters, and other professionals. 
• Devised and evaluated methods and procedures for collecting data (such as surveys,    opinion
polls, or questionnaires), or arrange to obtain existing data.
Forecasted and tracked marketing and sales trends, analyzing collected data.
· Gathered data on competitors and analyzed their prices, sales, and method of marketing a distribution and monitor industry statistics and follow trends in trade literature. 
Prepared reports of findings, illustrating data graphically and translating complex findings into written text & directly trained survey interviewers 
Researched and provided information to help companies determine their position in the marketplace. 
Alster International (Pvt) limited
Karachi Pakistan
Product Development Officer
January 2004 –November 2004
· Managed Product Development, costing, pre-production sampling and material processing. 
· Corresponded with German buyers for order procurement 
· Executed orders using company standard procedures. 
· Vendor Management - Ordering & pricing. 
· Worked in tandem with the support groups from vendor compliance, fabrics, product development 
· Managed Product development & a large volume orders 
· Researched the appropriate vendors and the right people for each brand buying team 
	Qualification:
	
	

	•
	L.L.B
	University of Sindh Jamshoro
	March 2008

	•
	M.B.A (Marketing)
	University of Sindh Jamshoro (Pakistan)
	November 2001

	•
	B.B.A (HONS)
	University of Sindh Jamshoro (Pakistan)
	November 1999

	Computer:
	
	

	• Operating Systems: DOS, Windows
	

	• Microsoft Office (MS Word, Excel, PowerPoint), WordStar, FoxPro)
	

	• Proficient in using Internet, surfing, browsing
	

	Honors:
	
	
	

	•
	I.com First Class 2nd position
	

	• Awarded Certificate of Merit with Medal from Al-Mustafa Education Society Hyderabad

	• Awarded Certificate from MNJ on Advertising Project.
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