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Objective:
     
To achieve a position in an organization that would allow using and developing my overall skills while contributing to the organizational goals, to reach the higher levels of an organization.
Executive summary:

· A complete profession with overall 5 years 4 months of rich experience in handling the escalations from customer, Cross selling the banking product and good relationship with the customers. 

· An expert in relationship manager and flair interacting with the people

Experience: 

1. Worked as a contract sales executive in HDFC Securities Ltd from Aug 2007 to June 2010

HDFC Bank Branches for cross selling the banking product to the walking and existing customers of bank.

2. Worked as a Relationship manager in the same concern HDFC Securities Ltd July 2010 to Jan 2013 Handling the 12 Members team and extracting the business from the bank branches and reporting day to day business details to the senior manager.
Roles & Responsibilities:
· Delivering and maintaining relationship with customers in process to get the Business.

· Challenging any objections with a view to making the customer to open the Banking products.

· Provide quality customer service to ensure quality surveys.

· Meeting and exceeding sales targets.

· Monthly performance reviews.

· Achieve assigned sales targets in order to contribute to the sales volumes/ revenues.

· Have great motivation to learn new skills, fast learner, resourceful, committed and hardworking.

· Ability to conceptualize and generate new ideas.

· Able to work independently and with team.

· Execute return and oral interpersonal communication skills.

· Profound ability to remain tactful and courteous in stressful situations.

· Customer centric, have ability for multi task and result oriented person.

· Pleasant personality with excellent interpersonal and communication skills 

· Adding value an impact to customer, business and management 

· Handling a team of 12 Members and achieving the goals.

· Handling 12 Bank Branches to get the Business from the walking customer and bank customers also.

· Handling NriDemat& Trading A/C 

· Provide timely feedback to senior management regarding performance of the team members.
Personal Data:
Nationality

:  
Indian 
Gender

:
Male
Date of Birth   
:  
17-05-1985
Language  Speak  
: 
English, Hindi, Urdu & Tamil 

            

EDUCATIONAL QUALIFICATION
 

· B.Com- 2004-2008   - The New College, Chennai  - India 
IDECLARATION
I hereby declare that the above particulars furnished by me are true and correct to the best of my knowledge and belief. 
