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Objective:  A position in the field of Information Technology where I can apply my knowledge and enhance my skills in networking and programming or other IT related jobs.
E M P L O Y M E N T  B A C K G R O U N D
· Philippine Long Distance Telephone Company - NL FX ATOp Division
Internship

PLDT MH Del Pilar St., San Nicolas

Tarlac City, Tarlac, Philippines
June 30, 2014 – December 21, 2014
Duties and Responsibilities
1. Node Monitoring.

2. Assisted in field services.
3. Spliced fiber optic cable.

4. Measured fiber optic.

5. Monitored and maintain network devices like routers and switches.

6. Assisted in office paper works.
· Sutherland Global Services
Subject Matter Expert

Tarlac IT Park II, Ninoy Aquino Highway, San Isidro

Tarlac City, Tarlac, Philippines
May 2010 – June 2011
Duties and Responsibilities
1. Provided assistance to customer service representatives.
2. Monitored service level.
3. Trained customer support representatives in both technical and communication skills.
4. Monitored random calls for quality assurance.
5. Send and update reports to supervisor on a daily, weekly, and monthly basis.
6. Researched and provided solutions to new issues encountered by customers.
· Sutherland Global Services
Technical Support Representative

Berthaphill II Compund Jose Abad Santos Avenue, 
Clarkfield, Pampanga, Philippines
December 2007 – May 2010
Duties and Responsibilities

1. Assisted customers with their products and services.

2. Supported technical support accounts.

3. Supported software, network, anti-virus, and telecom services.
· International Wiring System

Line Operator

LIPSEPZ San Miguel, 
Tarlac City, Tarlac, Philippines
March 2006 – August 2006
Duties and Responsibilities

1. Helped in assembly of wirings for automotive.
2. Made sure that quality and quantity required are produced.
3. Helped in engineering and maintenance of workplace and devices.
S K I L L S

· Good communication skills both in English and Filipino.

· Exceptional interpersonal skills; build positive and effective customer relationships.

· Dependable, organized, hardworking, and quick learner.
· Cisco Networking.
· Oracle Database Management.
· Programming with Java and Visual Basic.

· MS Office Applications proficient.
· Computer troubleshooting, repair, and maintenance.
E D U C A T I O N A L   B A C K G R O U N D
Tertiary




AMA Computer College Tarlac






BS Information Technology






June 2011 – April 2015






San Roque, Tarlac City






AMA Batch Officer of Class 2015,







Vice-President (External Affairs)

Secondary




Don Bosco Technical Institute Tarlac
June 1998 - March 2002






Sto. Cristo Tarlac City
Elementary




Don Bosco Technical Institute Tarlac






June 1995 - March 1998



Sto. Cristo Tarlac City
P R O F I L E
Visa Status





Visit Visa
Date of Birth





May 12, 1985

Sex






Male

Civil Status





Single

Citizenship





Filipino
Height






5’6”

Language





English, Filipino
S E M I N A R S  A T T E N D E D
2015 – Microsoft Virtual Academy




2014 – Fluke Network (OTDR)





2012 – Fluke Network




Certified Cabling Test Technician

2010 – Berlitz Language Center


Berlitz passer
2005 – John Clements Consultants Inc.

English Proficiency Training
