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Career Objective:

Seeking a challenging and growth oriented career in foreign exchange and banking sector and utilize my skills in the best possible way for the growth of Organization and enhance them to keep up the pace with latest technology for satisfying the Customer Requirements in a best possible way.

Education Details:   
	DEGREE OBTAINED
	    UNIVERSITY
	     YEAR

	BA Graduate
	MUMBAI UNIVERSITY
	2010

	HSC
	MUMBAI UNIVERSITY
	2007

	SSC
	MUMBAI UNIVERSITY
	2005


TOTAL WORK EXPERIANCE: 4 Years 4 Months. (Till Date)
Current Work Experience:

	Company
	Thomas Cook (India) Limited

	Designation
	Customer Relationship Executive

	Duration 
	Currently Working from 29 July-2013


Job Profile           

· Handling Just Dial Forex Department for Mumbai.

· Interacting with agents and clients.

· Managing Quality Process of Team.

· Handling Internal and External clients.
· Handling Retail and Wholesale foreign exchange transaction.

· Adherence to RBI guideline.

· Funding of Foreign currency card

· Handling Inward and outward remittances.

· Client Meetings.

Previous Work Experience:

	Company
	Tata Consultancy Services.

	Designation
	Process Associate

	Duration 
	 Worked from 21 December 2010 – 26 July 2013


Achievement: Appreciated by manager and client time timely deliverables, accuracy in deliverables and process improvement with Tata Consultancy.

Job Profile
· Department: Cargo Revenue Accounting, Qantas Airways

· Operating Systems: Lotus notes, I cargo, Oracle.
· Trained directly by the client for Cargo Accounting and Rate filing

· Part of the core team for Cargo Auditing and Quality check of airway bills.

· Responsible for rates paid by customers to Qantas.

· Escalation to manager as well as to the clients for any system or knowledge related queries (Daily).

· Processing/Auditing and Quality checking for Cargo Airway bills and Rate filing for all the agents and stations.
· Responsible for billing of Station for every 15 days.

· Running weekly status reports and revenue reports.

· Communicating with client through mail and con call.

Capabilities:

· Analysis and Decision Making

· Team Working

· Communication Skills

· Flexible and open to changes

· Take additional responsibilities.
Additional Qualification:
Well versed with basic computer Knowledge:  MSWord, MSExcel, MSPower point.
Areas of Interest:

· Traveling, Reading and Listening to Music.

Personal Details:
Date of Birth:     18th September 1988

Gender: 

Female

Marital Status: 
Unmarried

Languages Known: English, Hindi and Marathi.
Visa status: Tourist visa valid till 5th November 2015




I hereby declare that the above information accurate and true to best of my Knowledge.

Date
