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Employment summary

	
	· Executive customer service since 2013 at aramex to present.    (UAE)
· Customer service and progrmmer at G4 company for3years          (UAE)
· Call center operator (English & Arabic) at city cab(Cairo)
· Customer service agent at medical military academy(Cairo)
· Telesales at Alico insurance company(Cairo)
· Customer service executive at IBM technologies(Cairo)
· Graphic designer at Wathika for Publishing(Cairo)
· Graphic designer instructor at New horizon(Cairo)
Professional Experience 


1- Customer service advisor and a Contact Center executive at aramex for 2 year since 01-09-2013, Certificate for achievement and best employer every quarter per year
(handling inbound and outbound calls approximately 140 calls per day during the working hours , during that i maintain reports and replying clients for about 40 accounts with different skills
daily report for team performance and attendance 
monitor calls volume at the call floor 
coaching with the new agents to provide and assure that team performance still in the upper level 
provide customer service as per we serve a and receive calls to many clients)
2- Customer service and progrmmer fields  at G4 company for 3 years at United Arab Emirates 
3- Call center Operator (English & Arabic) at City Cab for 2 years.

4- Customer service agent for about 3 years at medical fields in medical Egyptian military academy.
· Customer service agent for service many customers at medical academy.

· Public relations& organizer for high degree events & Security Officer.

· High responsibilities for team work and give best results in my work.

· Customer service at the front reception inside the academy.

· Handling very confidential information.

· Make and present reports.

· E-mailing systems.
5- Alico insurance companyFor life insurance and insurance programs)   (for 2 years). I work as a telesales and marketing programs (indoor and outdoor marketing); achieve high targets for all programs additional to that I getting the top employer every year.
6- Customer service executive at IBM technologies for (1 year) (handling calls-follow up customers-solve problems) and giving high satisfying for customers needs
7- Graphic designer at Wathika for Publishing
For making flyers and procures.
For preparing books for printing cutting and color separation.

Adjusting the printing films in cmyk colors for printing in best conditions.

	

	
	8- Graphic designer instructor New horizon
Prepare the graphic designs subject in English for students.

Explain to them how they can make the perfect design and how they use the color theory and the drawing skills.

Explain to them the designs theory for reaching the perfect design.

	
	Education



2002-2006
 [ Ain Shams University ]   [ Faculty of Arts ]        


Bachelor Of Arts 

Social work and research social problems and solve the complicated cases for human being behavior.

My final project was in many schools as a social work teacher I spend two years for that with attendance my degree was excellent.

Graphics Diploma in:
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1-Photoshop Cs 4                                           5-color separation
2-Freehand M x                      6-Art work design 
 3-Corel Draw x4 for image edit

 4-Quark x press for Publishing & Paint shop Pro 7
(Yat Graphics Diploma) (Grade: Excellent)
1-Microsoft Word 2003.

2-Microsoft Power point 2003.

3-Microsoft Outlook 2003.

Training Courses that attended since the work history:


· Code of conduct and compliance program.
· Sustainability Awareness.
· Telephone Handling Skills.
· Team working skills and manners.

· Satisfying customers needs through the perfect ways.

· Step by step until we reduce the customers angry in a professional ways.


	Personal information 





· Language:Fluencyin English (writing-Reading-Speaking)
Fluency in Arabic 
· Social Status :          Married

· Place of Birth
            Cairo

· Nationality
            Egyptian 

· Religion
            Muslim

· Date Of Birth  
[2-3-1982]

[image: image5.emf]
