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T
o gain a position in Banking as an Assistant Banker/Customer Service where my professional experience can make extensive contribution towards the growth and benefit of the organisation.

PROFESSIONAL PROFILE:

Result-driven and service-oriented professional offering 6+ years of progressive work experience in Banking, Finance, Investment management and Customer Service including in countries such as Australia and the UK.

Vast experience in London Stock Exchange, Business Banking and Management as well as familiar with major financial applications and software, financial forecasting and customer service management. 
Consistently demonstrated excellent skills in finance, meeting with multicultural customers, delivering service at the highest quality standard and ensuring customer satisfaction. Possess professional communication (written and verbal) and interpersonal skills. Possess strong communication, analytical skills.
The ability to change any work environment into a motivating place. Very social, approachable and a person who can drive your organization forward.
AREAS OF EXPERTISE:

	· Stock Exchange Filings
· Financial back office operations
· Initiative, Organizational talent and adaptability

· High quality of Customer Service
· Proficient in the use of bank applications
· Problem and Conflict Resolution

· Good judgment

	· Experience in the use of Microsoft Applications

· Interpersonal and communication skill

· Recalls & Reconciliations
· Operations & Administration
· Professional in appearance and strong work ethics

· Social and multicultural




Core competencies:
· Strong understanding of Financial Terminology and Concepts that supports the achievement of business objectives.
· Customer Orientation and Analytic thinking.
· Change and Performance Management.
· Ability to make any stressful situation into a cope able one.
· Confident, flexible and focused.
· Resolving problems quickly and being thorough. 
· Possess excellent leadership and interpersonal skills for managing work and tasks.
· Professional and courteous.
· Easy going and approachable.
· Organized and self-starter.
Professional Experience 

Lead Associate in Operation
WNS – London Stock Exchange
                                                         

2012-2015
Duties Performed
· Processing and Editing, handling calls in relation to UK regulatory announcements. 

· Filing announcements to the Channel Isles Securities Exchange (CISX), CISION, NSM.

· Filing announcement to Securities Exchange Commission (SEC).

· Implementing procedures and installation of softwares.

· Getting companies to register with us by explaining to them the advantage of doing so.

· Subject Matter Expert for CISX, NSM and CISION Filings.
Senior Customer Service Executive                                                                      
2010 - 2012

HSBC – Colombos        
Duties Performed

· Back Office processing for HSBC UK branches.

· Customer Service for Recalls from other banks within the UK and to other banks 
· Recalling payments made in error and reconciling.
· Auditing transactions under or equal to 100000GBP.

· Reconciling transactions performed incorrectly by fellow colleagues
IT Technician/Database Updater 
                                                       
2009-2010
Medigain - Colombo
Duties Performed

· Troubleshooting Hardware, Software and Network Issues. 

· Updating database.

· Training new recruits on system operation & call handling.
                                                         EDUCATION & PROFESSIONAL DEVELOPMENT

London Advanced Levels (A/L’s), Gateway International School, Kandy   -   2003
Certificate IV in Information Technology, Australian College of Business and Technology  -  2004
 Diploma In Information and Technology, Deakin University, Australia – 2008
Bachelors in Finance Management – Colombo University  - 2013
Additional Training
Certified RNS Agent for the London Stock Exchange Group
IELTS Academic – 7.5
                                                                  *Further Training Available On Request*






