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CAREER OBJECTIVE
Looking for a POST OF SENIOR SALES ASSOCIATE to contribute within the company to establish myself as a successful professional in an organization, to associate with an organization that promises a creative and challenging career in progressive environment to enhance my knowledge, skills and be a part of team that excellently work towards the growth of an organization.
SPECIALIZED SKILLS

· Willingness to learn
· Adaptive to change
· Continuous process improvement and implementing the modern sales strategies
· Maintaining the Customer Relationship

· Ability to connect with people easily

· Training and Leadership

EMPLOYMENT HISTORY

1.NOVEM 2013 – PRESENT





SENIOR SALES ASSOCIATE AND CASHIAR






ALSHAYA LLC H&M ABUDHABI

2.AUGUST 2010 – SEP 2013  



SALES ASSOCIATE

LANDMARK GROUP






BABY SHOP LLC DUBAI

Job Responsibilities
· Greeting and acknowledge the customers with smile and enthusiasm.
· Make requisition of goods according to requirement of shop floor and customer requests

· Merchandise the products according to the  K.M.P (Key Merchandising Principle) to attract the customers and to insist purchase of our products

· Maintaining and developing relationship with customers via telephone

(Informing to customers of any kind of promotions, sale that the company may be having)

· Accurately handling money and other types of payments received for products sold. 

· Solve the problems and customer complains

· Provide hopeful information according to their needs

· Let them to take positive determination to purchase our products satisfactionarily.

1) DECEMBER 2007 – 2010



SALES STAFF/STOCK CONTROLLER
SRI LANKA’S BIGGEST FASHION CHAIN.(NOLIMIT.)





SRI LANKA.
It is the place of whichis having life accessories (girls/boys) and clothes for each and every opportunities.
Job Responsibilities
· Greeting customers and assist them in identifying their needs.
· Attending customer calls

· Make requisition of goods according to requirement of store and customer requests

· Maintains & monitors the stocks, manage stock management to prevent overstock and out of stock of the products.
· Let them to know our products information such as features, benefits, durability and how to use as long as well.
· Introduce our new and innovative products to our customers to make awareness according to their requirements and make quotation and invoice.

· As per their wish give a service to requirement place
· Verifying customer prepaid applications A to Z with any proof of identity.
· Updating customer details to the software.
· Installation of System software & Application Soft wares.
EDUCATIONAL QUALIFICATIONS
: G.C.E ORDINARY LEVEL
-
PASSED IN 2005.





: Mathematics


 -
C






: English


 -
C

PROFESSIONAL QUALIFICATIONS
: 
1. Successfully completed course title of Ms Office at Global Village Computer Center, Srilanka.

2. Preliminary Certificate in Marketing (SLIM)
PERSONAL INFORMATION





Gender

-
Male





D.O.B

- 
29/08/1987







Status

-
Single






Religion
-
Islam

Nationality
-
Srilankan
LANGUAGES
Tamil

-
Mother tongue

Sinhala

-
Excellent reading, Writing, and 




Speaking





English

-
Excellent reading, Writing, and 







Speaking





Hindi

-
Excellent spoken 

GENERAL AND SOFT SKILLS
· Ultra Fast Learner

· Self built professional

· Hard Worker

· Intelligent and logical

· Highly Quality conscious

· Good Team building & leading skills

Repeatedly recognized throughout my career for Exceptional Commitment, Dedication, with increased sales in whole business process undertaken

