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Profile Summary

Seeking for a suitable position in Sales & Marking, where exploit my professional skills as well and desires to progress further in the same field and likes to grow with the organization and prove to be an asset for its effective functioning and be a team member for the achievement of organizational goals and its success.

Experience Profile

As a Relationship Officer (Sales Executive) in Future Bright Contracting LLC, Dubai, U.A.E
Working till Date.

Experience with Future Bright Commercial Brokers LLC (Etisalat)

During the period with the company, I am involved in various assignments. The ensuing pares describe the major tasks I performed during my period.

· Responsible for coordinating with the existing customers of the company.

· Making core cold calling.
· Visiting companies existing clients.
· Maintaining clients database and call potential clients..
· Contact existing clients for references or leads to cross sell..
· Make sure given target by sales manager will be achieved on or before time.
· Promoted as an active team lead.
· Successfully maintained government clients with corporate offers.
As a Relationship Officer (Sales Officer) in Standard Chartered Bank, Pakistan.

From May, 2013 to January,2015
Experience with Standard CharteredBank Private Limited
During the period with the company, I am involved in various assignments. The ensuing pares describe the major tasks I performed during my period.
· Responsible for coordinating with the existing Customers of the company.

· Taking orders products from the dealer.

· Updating Customers about the change in product price and new product launch.

· Meeting the existing customers.

· Meeting the new target customers and converting them into customers.

· Solving the problem and queries of existing dealers and customers.

· Searching for new Customers.
· Establishing New Business.
· Attending meetings and monthly closing at district office.

Training & Courses
· Anti-money Laundering and terrorist financing

· Introduction to operational risk in standard chartered Bank

· Group code of conduct

· Health Safety and environment

· Living with HIV
· Reputational Risk

· Customer charter

· Conflicts of interest

· Islamic  Banking
As a IT Resident Engineer in Inbox Business Technology

From April 2012 to April 2013
Experience with Inbox Business Technology


During the period with the company, I involved in various Projects of different organizations.

· Worked in Standard Chartered Bank  as a IT Resident Engineer,

· Worked in Pakistan Telecommunication Company limited as a IT Resident Engineer, 

· Worked in UFONE as a IT Resident Engineer,

As a Customer Relationship Officer in Abacus Consulting (Project of Telenor)
From July, 2010 to March 2012
Experience with Abacus Consulting



During the period with the company, I am involved in various assignments. The ensuing pares describe the major tasks I performed during my period.

· Take full ownership of customers problems and give complete resolution to their relevant queries
· Manage customer to maximize relationship building  and directing them to the appropriate distribution channels

· Meeting with other managers to discuss possible improvements to customer service;

· Meeting with other CRO’s to discuss possible improvements to customer service;

· Worked as acting team lead ;

· Achieved the medal of “Up seller of the month” four(4) times;

· Confer sessions to CRO’s in order to make their sales better.
Professional Qualification

M.B.A 


National College of Business Administration & Economics

Academic Qualification

Bachelor in Arts (2010)


University of Punjab Lahore

Intermediate in Commerce (2007)


Board of Intermediate and Secondary Education, Lahore

Matriculation - Science (2005)


Board of Intermediate and Secondary Education, Lahore
Personal detail

Date of Birth:



November26, 1988
Marital Status:



Single
Reference)
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