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	Career Aspiration: 
To work and grow in a professionally diversified environment where I can explore my practiced expertise as a Human Resource Generalist and develop myself by learning more about the people management strategies followed by different corporate organizations across the Globe. 


PROFESSIONAL EXPERIENCE – HUMAN RESOURCES GENERALIST 
	Company
	Industry
	Head Quarter
	Job title
	Tenure
	Company Website

	
	
	
	
	
	

	Metro Cash & Carry
	Retail and Wholesale
	Germany
	People Excellence Specialist – South (HR)
	2014 to date
	http://www.metro-cc.com

	
	
	
	People Excellence Executive

 (HR)
	2012 to 2014
	

	
	
	
	
	
	

	Aga Khan University Hospital
	Hospital and Health Care
	United Kingdom
	Management Associate 

(HR)
	2012 to 2012
	http://www.aku.edu

	
	
	
	Senior HR Assistant 

(HR)
	2011 to 2012
	


I have experienced in managing all the Human Resource operations including recruitment & selection, employer branding, employee compensation management and coordination with Finance for salaries disbursement, updating contracts functions for employees working in different field sites (Larkana, Dadoo, Rahim Yar Khan Etc.), establishing assessment centre for candidates, managing compensation and invoices for 3rd party contractual staff, execution of performance management activity and provide necessary support to Organization Excellence department regarding performance management, training need analysis, training facilitation and coordination, Labour compliance including Social Security, Old Age Benefit Institution and other Labour related administration, making strategies to achieve excellence in HR operations, planning and implementation of strategies for individual developments and team management, managing workshops pertaining to people development and functional efficiency and facilitation of trainings and orientation, conducting HR audits and review people policies along with the team, employee relations including managing unionized workforce (3 unions in total and have observed their life cycle as a whole), conflict management and taking some initiatives to increase employee engagement scores of Metro Cash & Carry Pakistan – Safari Store, Manghopir Store and Stargate Store and Makro Pakistan (Pvt) Limited, Saddar Store. Having worked with the best Hospital service provider of South Asia and leading the way in self service whole sale retail industry of the globe, I have gained a lot of knowledge about Human Resource practices during my tenure at the Aga Khan University Hospital and Metro Cash & Carry.
	· Recruitment and Selection
	· Employee Engagement and Relations
	· Performance Management

	· HR Compliance and Audit
	· Training, Development and Orientation
	· Compensation Management


EDUCATION

	Passing Year
	Institution
	Achievement
	Qualification

	2012
	PAF - Karachi Institute of Economics & Technology
	CGPA 3.5
	MSMS (HR)

	
	
	
	

	2010
	Khadim Ali Shah Bukhari Institute of Technology 
	Gold Medalist with CGPA 3.96
	BBA


EXPERIENCE OF HR RELATED SOFTWARES 
· Microsoft Office, 2010
· Oracle Peoplesoft, Human Resource Management System
· SAP, Human Capital Management
EXTRA CURRICULAR ACTIVITIES

· Debater KASBIT Students Club, 2006 to 2010
· Member Badminton Team of BBA, KASBIT, 2006 to 2010

· Member Table Tennis Team of BBA, KASBIT, 2006 to 2010

ACHIEVEMENTS & RECOGNITIONS 
· Certificate of Achievement, Academic Scholarship and Gold Medal, in BBA Program, awarded by Khadim Ali Shah Bukhari Institute of Technology, Karachi, Pakistan, 2010

· Certificate of Recognition, Performance Excellence for Extra Performance Award, awarded by Metro Cash & Carry Pakistan (Pvt) Limited, 2012

· Certificate of Pride, Pride of Performance Award, awarded by Metro Cash & Carry Pakistan (Pvt) Limited, 2013

· Appreciation Letter, Letter awarded for wonderful results achieved during detailed Employee Files Audit, awarded by Metro Cash & Carry Pakistan (Pvt) Limited, 2013

· Appreciation Card, Extra Performance Certificate,  awarded by Metro Cash & Carry Pakistan (Pvt) Limited, 2014
TRAININGS AND CERTIFICATES

· Certificate of Participation, Certificate for attending the Guest Speaker Lecture on You are Born to be Winners, awarded by Administrative Professionals’ Forum, Aga Khan University Hospital Pakistan, 2012

· Certificate of Participation, Certificate for attending workshop on Self Effectiveness & Prioritization, awarded by SadiInsha Corporate Trainer & Motivational Speaker, 2012

· Certificate of Participation, Leadership: The Care & Growth Model, awarded by Schuitema Human Excellence Group, South Africa, 2013

· Certificate of Participation, Certificate awarded for participation in five days training  (training Modules: Life Skills – To be Coach, Assessment of Trainees, GPATI concept,, rules and guidelines, Pedagogical Skills – Four Steps to Instruct Trainees) of trainers for On the Job Training Coordinators under German Pakistan Training Initiative, Karachi, awarded by German Pakistan Training Initiative, Pakistan, 2013

· Certificate of Attendance, Certificate awarded for attending HR Meetup, an event for networking and learning, Emotional Intelligence, and Future of HR – Challenges & Opportunities, awarded by Aga Khan Economic Planning Board for Karachi and Baluchistan, 2014

· Certificate of Participation, Certificate for successful completion of training program Understanding Four Major Labour Laws, awarded by ACE Consultants Pakistan, 2014

· Certificate of Participation, Certificate awarded for successful completion of Microsoft Excel Advance, awarded by Pakistan Society for Training and Development, 2014

· Certificate of Participation, Certificate awarded for attending the training session on Effective Employee Relations, awarded by House of Learning Metro Cash & Carry Pakistan (Pvt) Limited, 2014
· Certificate of Participation, Certificate awarded for participation inYoung Leaders Development Program, awarded by Funverks Global (Pvt) Ltd, 2015.
P.S. Academic and Professional references will be provided on request.
