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CAREER OBJECTIVE:

A senior leadership position in a progressive organization which will allow me to contribute the value of my diverse skills while offering me a challenging environment of opportunity and growth.

PROFESSIONAL STRENGHTS IN OPERATION:
	1. Managing customer service operations for rendering and achieving quality service. Providing first line customer support by answering queries and resolving their issue. 

	2. Preparing reports & other statements with a view to apprise management of the process operation and assist in critical decision making process.

	3. A keen planner with skill in team organization capability and proven abilities in planning and managing recourses.  
PROFESSIONAL EXPERIENCE :
Working as Senior Team Leader  for UNINOR CORPORATE (Mobility)
Nov 2012 to Aug 2015
PROFILE

1. Heading UNINOR all outbound activities related to VAS (Value Added Services) Up-Selling. 
2. Responsible for Creating Roaster & Manpower Management.
3. Daily sessions with Agent's, Quality Auditors & Team Leaders.
4. Monitoring the analysis of out call flow (LMTD & MTD) and answering percentage to meet out our SLA(Targets Of the Month)
5. Boosting the team members for the good work and plan the incentives on Monthly Performance Reports. 
6. Monitoring the reports send to the Reporting authorities (UNINOR). 
Achievements
· Awarded for leading team efficiently by UNINOR  Monthly Cash Incentive of RS 5000/-
· Appreciated by Client (Uninor) for achieving target of Caller Tune up sell on Pan India level. 

PROFESSIONAL EXPERIENCE :
Worked as Team Leader in Airtel Corporate (Inbound).

Jan 2010 to Oct 2012

PROFILE

1. Heading Airtel Help Line Team for UP-EAST.
2. Responsible for Creating Roaster & Manpower Management.
3. Daily sessions with Agent's, Quality Auditors & Team Members.
4. Weekly presentation of the performance of the agents and areas on improvement to be done. Future actions to be taken accordingly.
5. Managing customer centric operation and ensuring customer satisfaction

PROFESSIONAL EXPERIENCE :
Worked as Customer Care Executive in Airtel Corporate.

Mar 2007 to Dec 2009
PROFILE

1. To provide first line customer support by answering queries and resolving their issues.
2. Performed as a best agent in 121 sms Process.
3. Performed as a best agent in QRC Process (Prepaid Team).
4. Use to interact with customer and close loop their complaints.
5. Raise their complain and forward in circle office (Airtel).
6. Forward the data in Airtel and Data Distribution.
Achievements

· Awarded for leading team efficiently by Airtel.
· Appreciated for managing total outbound activities from Airtel.

COMPUTER SKILLS
· Operating System        :
 Windows 95/98/2000, XP, 2000/3
· Software Knowledge   :              Microsoft Office, PACS, CRM, MINSAT, UTIBA, HLR, Sarthi
· Technical Expertise     :
 Having Complete Knowledge of Repairing of Computer & scanner’s

ACEDEMIC 

· 2004                                            High School               U.P Board
· 2006                                            Intermediate               U.P Board 
· 2009                                            B.com                         Pruvanchal University                                                   

PERSONAL INFORMATION
    Passport No: M7164870 Date of Birth: 12th Aug 1986

LANGUAGES
    Hindi, Urdu & English





