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Nationality: INDIAN
Career Objective:
To Obtain a position in an organization that can offer wide range of responsibilities, growth opportunities and stability, while allowing me to utilize my knowledge and skills in an professional environment.
EXPERIENCE - 3:
Worked as Assistant Store Manager at Reliance Trends vanasathalipuram – Hyderabad, India.
Responsible for managing day to day operations of the store as well as setting customer service standards and launching initiatives to hit sales target
· Driving operational, visual and customer service standards in store.

· Maximizing profits by controlling labour costs and expenses.
· Monitoring and reviewing store performance on a regular weekly and monthly basis.

· Monitoring product availability levels throughout and replenishes stocks to ensure 100% stock availability.

· Actively monitoring competitor.

· Ensuring adherence to SOP.

· Controlling Shrinkage by creating awareness in staff.

· Checking off and signing invoices and credit notes on weekly basis.
· In store Promo planning.
· Delegate work and give tasks to individual to do.
EXPERIENCE – 2
· Store Manager at United colors of Benetton Store Trimalgiri- Hyderabad, India.
· Is responsible for pre opening checking of the store-monitor housekeeping, keeping store ready for customers
· Ensure cash tills are manned before opening of store

· Detailed floor inspection

· Responsible for managing the whole store to ensure smooth functioning of work.

· Checking the store exit doors before closing the store

· Responsible for upkeep of the floor, stock rooms, and fixtures
EXPERIENCE – 1

· Worked as customer care associate In Shoppers’ stop Retail –Begumpet –Hyderabad.

· I used to handle India’s top nine designers collections.

· Excellent customer service.

· Taking feed back   

Project (MBA):

Title: A study of customer’s relationship management in loyalty program of shoppers stop.

Client: Shoppers’ Stop.
Key skills and competencies.

· Capable of understanding detailed business process and procedures

· Ability to work under pressure and meet targets.

· Able to build a working atmosphere that has energy, vitality and fun.

· Having a methodical and organized approach to work at both individual and team level.

· Writing accurate reports and through the detailed analysis of data.

· Assisting with analyzing sales figures to help future sales figures.

· Monitoring the campaigns of local competitors.

· Organizing seasonal promotions and events. 
   

Academic Qualification:
· Master of Business Administration in Marketing – Osmania University - Hyderabad (2006-2007), India.
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